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Secretary of State 


. Secrétaire d'Etat 
(Multiculturalism) (Status of Women) 


(Multiculturalisme) (Situation de la femme) 


His Excellency the Right Honourable Ramon Hnatyshyn 
Governor General of Canada 
Ottawa 


Your Excellency: 


Pursuant to Section 8 of the Canadian Multiculturalism Act, | have the honour of 
submitting to Parliament, through your good offices, the fifth annual report on the 
operation of the Act. This report covers the 1992/93 fiscal year. 


Respectfully, 


(ie Ee: 


The Honourable Sheila Finestone, PC., M.P. 


Ottawa, Canada K1A 1K5 
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FOREWORD BY THE HONOURABLE SHEILA FINESTONE 


Diversity is a Canadian reality and a major asset for Canadians, both at home and 
around the world. 


The diverse nature of our land and our people is expressed in many ways. We are 
Anglophones and Francophones, indigenous peoples, immigrants or descendants of 
immigrants, Westerners and Easterners, rural and urban dwellers, young and old, 
women and men, with disabilities or without. Our unique national character gives us — 
and our institutions — a chance to draw on a vibrant array of energies, abilities, 
knowledge and points of view. These then lead to innovative approaches to helping 
Canada respond to challenges, both on the home front, and in the international arena. 


Canadas multiculturalism policy is an eloquent testimony to our commitment to 
upholding the value of diversity, as well as setting an example for our neighbours 
throughout the world. The Multiculturalism Program is a key instrument that promotes 
the diversity that is our reality today and underscores the fact that pluralism is the 
hallmark of Canadian society. The multiculturalism policy and the programs are the 
building blocks, not stumbling blocks. 


From the economic perspective, our diversity makes us stronger and more competitive in 
a global economy by encouraging the maximum use of our cultural and linguistic 
resources. It is not surprising, therefore, that Canada’s business leaders now recognize the 
value of our diversity more than ever before. Why should it be otherwise? 


From a social and cultural perspective, our diversity is the key that can unlock doors and 
allow all of us to feel at home in Canada. These open doorways help us define a national 
identity that is unique and inclusive. Respecting such diversity does not stand in the way 
of our developing a sense of shared Canadian values. It is, rather, a way of reminding 
ourselves that discussing and understanding our differences will reveal shared values and 
common aspirations. 


Our approach to cultural diversity strengthens our reputation as a fair and stable society. 
Indeed, we have long been regarded as a land of compassion, welcoming people from all 
over the world to become active players on the stage of community life. Today, more 
than at any other time, nations around the globe turn to us for guidance in times of 
strife. Daily news reports of civic unrest, political oppression, and even street warfare 
underscore the fact that these societies desperately need a role model upon which they 
can base their hope for the future. If we, as community leaders, educators, parents and 


concerned citizens can continue to work in partnership to further refine the Canadian 
cultural vision, we will offer the world something of immense value. 


The Government of Canada has an important and demanding role to play in this 
movement towards building a better country. It is a challenge we accept without 
reservation. We are committed to demonstrating leadership to ensure that all 
departments and agencies understand the benefits of diversity in our society, and that 
they reflect such an awareness in their daily activities. In this respect, the report you are 
about to read shows that some good work has already been done by federal institutions 
in giving life to the principles and objectives of the multiculturalism policy. Yet, much 
more remains to be done to demonstrate that our policy is inclusive of a// Canadians. 


The employees of the former Department of Multiculturalism and Citizenship, now 
part of the new Department of Canadian Heritage, have worked hard to advance the 
appreciation and understanding of our pluralist society. I extend my heartfelt 

appreciation to all members of the staff for their dedication and creativity, which ensures 


an understanding of the value of the ties that bind all Canadians equally and fairly. 
This spirit of building together to make our country an even better place in which to 


live calls for an alliance involving every Canadian. If we all work in partnership for 
change, a more prosperous and harmonious Canada will be our legacy of success. 


(Ha Da ee 


Sheila Finestone 
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Part One — 
Departmental Action 


Part One of this report presents an overview of actions taken by the Department of 
Multiculturalism and Citizenship during 1992/93 to support the Multiculturalism 
Policy of the Government of Canada. The Department’s programs worked to help all 
members of Canadian society to exercise fully, and with equity, their citizenship rights 
responsibilities and privileges. 


> 


Multiculturalism Sector 


The Multiculturalism Sector funded activities and provided advice and assistance to 
organizations and individuals to meet the objectives of the Canadian Multiculturalism 
Act. These objectives include: 

* fostering awareness and understanding of the cultural diversity of Canadian society; 
* promoting understanding among Canadians of different backgrounds; 

¢ raising awareness of, and working to eliminate racism and racial discrimination; 

° assisting institutions to become more accessible and responsive to all Canadians; 

* encouraging the full participation of ethnocultural communities; and 


* overcoming problems of long-term integration faced by first-generation Canadians. 


BUILDING AWARENESS AND UNDERSTANDING 


In each part of Canada, there is a marked difference in the ethnocultural makeup of the 
population. To know Canada, it is important to have an awareness of the multicultural 
nature of one’s own community, as well as an understanding of how the nature of our 
diversity changes from region to region, and between urban and rural settings. 

To understand Canada is to recognize that the whole is bigger than its parts — together 


we are Canada. 
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Awareness 


The Multiculturalism Sector provided support for activities that foster a greater 
awareness of Canadian diversity and of related issues. These activities may include 
writing and publishing, performing arts, visual arts, audio-visual and film projects and 
other communications activities. 


The Sector developed and coordinated the annual March 21 Anti-Racism Campaign as 
its main effort to raise Canadians’ awareness about the problems of racism and racial 
discrimination. The Sector evaluated the 1992 Campaign and found that a significant 
number of Canadians were aware of the Campaign's message, which calls upon all 
Canadians to personally and collectively get involved in efforts to eliminate racism and 
racial discrimination. 


The Sector developed educational instruments to reinforce this message. To make sure 
that the instruments were effective in informing Canadians about the problems of 
racism and racial discrimination, the Sector conducted market research and tested the 
materials with focus groups. The materials produced reflected the comments of the 
participants. In 1992/93 members of the Anti-Racism Campaign team received Awards 
of Excellence from the Information Services Institute for their approach to developing 
and delivering this public education campaign. 


To promote the Anti-Racism Campaign among federal institutions, the Sector organized 
a conference on “Sharing Best Practices for March 21.” This conference was designed to 
provide practical, early advice to federal institutions, so that they could plan more 
comprehensive approaches to the Campaign. Each participant received an information 
kit which contained materials designed to meet the specific needs of federal institutions. 
Participants were encouraged to involve employees in the planning stages, develop 
activities with other departments and agencies, and build partnerships with community 
groups. A copy of the proceedings was distributed to all participants. 


The Multiculturalism Sector supported special events in 1992/93 to promote awareness 
of our diversity. With the Sector's help, CAN:BAIA organized the international 
“CELAFI” conference and festival which was held in Toronto in the summer of 1992. 
The event included public performances in various media and workshops and panels 
exploring the work of artists of African origin. Another event, Kala Nidhi’s “New 
Directions in Indian Dance,” provided a forum for exchange between Canadian dancers 
practising Indian dance and other dance forms and styles. Events such as these create 
more interest in diverse artistic practices by the general public. 


An image can be as powerful an educational tool as information. The Sector worked to 
encourage positive portrayals of young people from various backgrounds on television. 
For example, the Open Learning Agency's award-winning series, Kidzone, included an 
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anti-racism special sponsored by the Sector; and the CBC Halifax program, Street Cents, 
featured the entrepreneurial efforts of young people from diverse backgrounds. 


In 1992/93 the Sector provided assistance to the Canadian Advertising Foundation to 
study the way Canadian advertisers depict members of ethnocultural and visible 
minority groups. As a result of these efforts, a report entitled The Colour of your Money 
was produced. This report became the basis of continuing discussions with leaders in 
the advertising industry. 


Understanding 


From awareness of diversity there comes an interest in learning more about who we are. 
Support has been provided for scholarly research, programs of advanced study and the 
development of academic resources relevant to Canadian diversity. 


The Sector funded 50 scholarly projects dealing with multiculturalism in a wide range 
of disciplines. In early 1993, the Sector funded two new Chairs of Study: a Chair of 
Cultural Pluralism and Health Care at the Clarke Institute at the University of Toronto, 
and the Joint Chair of Jewish Canadian Studies at Concordia and York Universities. 


To promote an understanding and appreciation of the diversity of artistic practices in 
Canada today, the Sector developed two resource catalogues on publications and audio- 
visual materials that it had supported. The catalogues, Resource Guide of Publications: 
1973-1992 and Film, Video and Audio Productions: 1973-1992, are indexed by subject 
area and cultural groups. The catalogues were distributed throughout the arts and 
cultural industries and to colleges and universities, school boards, public libraries, 

and governments. 


Two additional resource catalogues, A Bibliography: Research Results and Research Projects 
Funded by the Canadian Ethnic Studies Program 1973-1992, were prepared and will be 
published in 1993/94. 


INSTITUTIONAL CHANGE 


Institutional change is a planned approach to developing and implementing inclusive 
policies, programs and practices adapted to the needs of a diverse and evolving society. 
Institutional change promotes the full inclusion of the clients of an institution by 
addressing access issues. It also promotes the full inclusion of the employees of an 
institution by addressing management and organizational issues. 


There are many benefits for an institution that values diversity. The institution may 
widen its “market” to serve all potential clients. It may reduce employee turnover, attract 
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employees from a broader talent pool and ensure that discrimination, harassment and 
other human rights infringements do not occur. Valuing diversity can contribute to 
better community relations, improve service delivery and allow for new approaches 

to problem solving. 


Federal institutions 


The actions of federal institutions taken in support of the Multiculturalism Policy of 
Canada are summarized in Part Two of this report. The Sector worked with many of 
these institutions, providing them with technical assistance and policy advice to help 
them become more inclusive. 


In order to ensure that federal institutions are working to meet their obligations under 
the Multiculturalism Policy of Canada, the Canadian Multiculturalism Act states that a 
report on the operation of the Act must be tabled in Parliament each year. The Sector 
coordinated input from federal institutions to the fourth Annual Report on the Operation 
of the Canadian Multiculturalism Act. \t improved this Report by using plain language 
techniques, so that it can reach more people with information on effective ways that 
public and private organizations can put multiculturalism into practice. The Sector also 
prepared a booklet of highlights of the main report. This summary booklet, Creating a 
Sense of Belonging... Highlights of the 1991/92 Report on the Operation of the Canadian 
Multiculturalism Act, was distributed widely. 


Valuing diversity 


In 1992/93 the Department's Steering Committee on Institutional Change continued 
work to develop a guide to planning and carrying out change in Canadian institutions. 
The Steering Committee is aiming to develop practical tools to help Canadian 
institutions reflect the diversity of Canadian society and serve all members of society 
effectively. It is preparing a guide with tools to help institutions change their policies, 
programs and practices in response to diversity. 


The Multiculturalism Sector is leading a project called “Organizational Culture Change 
in Federal Institutions,” which received funding from the Treasury Board’s Special 
Measures Program. Three pilot projects are being developed with federal departments 
and agencies. These projects will demonstrate a model and a practical approach for 
changing an organization’s culture to be more inclusive of a diverse workforce and for 
serving a diverse public effectively. 


In November 1992, the Deputy Minister made a presentation to more than 70 public 
service executives at an Armchair Session hosted by the Canadian Centre for 
Management Development. The Session, “Institutional Change in the Nineties: Public 
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Administration Challenges,” looked at how a rapidly changing environment creates 
challenges for public administrators. It provided the executives with a practical approach 
to use when managing diversity in a changing environment. 


The Sector continued to coordinate the work of the Interdepartmental Cross-Cultural 
and Race Relations Training Network. In 1992/93, the Network, which represents 
approximately 30 federal departments and agencies, revised its mandate, identified key 
activity areas and encouraged federal institutions to provide training to respond to the 
needs of a diverse public. 


The Sector also provided support to the Conference Board of Canada for preliminary 
research on the state of managing diversity in the private sector. The Conference Board 
recommended strategies for exchanging information on and raising awareness of the 
value of diversity to Canadian business. 


Policing and justice 


Police services, governments, justice professionals and minority communities must work 
together to ensure a fair justice system for all Canadians. To increase cross-cultural 
understanding between the police and the communities they serve, the Multiculturalism 
Sector developed a summer employment project for minority youth, in partnership with 
Employment and Immigration Canada (EIC). As part of EIC’s Challenge Program, the 
Police-Minority Youth Summer Employment Project gave visible minority and 
Aboriginal youth an opportunity to work with police services across the country during 
the summer. These students had a chance to experience police work and find out if they 
might be interested in it as a career choice. Approximately 120 students took part in the 


project in 1992/93. 


The Canadian Centre for Police-Race Relations is a joint project of the Multiculturalism 
Sector, the Department of the Solicitor General, the Royal Canadian Mounted Police 
and the Ontario Ministry of the Solicitor General. In 1992/93, the Centre developed 

a database of over 1,000 entries on a variety of police-race relations issues. It has 
established provincial links within each province and has developed good 
communications with police services and minority communities. The Centre has been 
able to directly assist police and communities in improving their relations in both 
Ottawa and Halifax. The Centre continues to consolidate its efforts to assist police 


services in better responding to diversity. 


The Multiculturalism Sector continued to work with the Canadian Association of 
Chiefs of Police to implement its three-year Action Plan on addressing issues related to 
our growing cultural diversity. The plan contains strategies to recruit police officers 
representing ethnocultural minority groups, to give officers training in cross-cultural 
understanding, and to reach out to minority communities. 
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The RCMP is recognized, both at home and abroad, as a Canadian symbol. It is 
important that the RCMP provide services in response to the needs of a diverse society. 
The Sector seconded a policy analyst to help the RCMP review key policies and 


practices in the area of service delivery. 


The Sector also supported a congress organized by the Western Judicial Education 
Centre for judges in the western provinces and the territories. The congress, “The Role 
of the Judge in the New Canadian Reality: Judicial Skills and Knowledge for the 
Future,” gave participants the knowledge that all professionals in the justice system need 
to respond to the needs of a diverse society. The Sector participated in a judicial 
education seminar, organized by the National Judicial Institute, to sensitize federally 


appointed judges. 


Business and the economy 


A “Departmental Strategy on Multiculturalism and Business/Economy” was introduced 
to guide future action in this area. The strategy aims to increase awareness of and 
appreciation for the economic opportunities presented by Canada’s diversity, stimulate 
action in response to the economic challenges of diversity and increase partnerships to 
build Canada’s economic competitiveness. 


The Sector worked throughout the year to support business networking and the 
exchange of information on the value of diversity to Canadian business. It provided 
information and referral services to the private sector, to the ethnocultural business and 
professional community, and to other departments and levels of government. The Sector 
also co-sponsored an event with Olivetti Canada entitled “Corporate Challenge for a 
Racism-free Canada,” which was attended by over 200 business people. 


In 1992/93, the Multiculturalism Sector worked in partnership with the Federal 
Business Development Bank (FBDB) to support the Ethnocultural Business 
Community Program. This program supports a consultative network of committees 
representing ethnocultural business people and professionals across Canada. Assistance 
was also provided to these committees to organize activities during Small Business Week, 
which is sponsored each year by the FBDB and the Canadian Chamber of Commerce. 
Events included ethnocultural entrepreneurial awards, workshops, seminars and 


trade exhibits. 
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Education 


The Sector works with educational partners to help these institutions create a learning 
environment that is free of racism and gives all students equal opportunities to 
participate and succeed. It also supports research and programs of advanced study at the 


post-secondary level designed to promote the study and understanding of diversity 
in Canada. 


In 1992/93, the Sector provided funding to the Canadian Council for Multicultural and 
Intercultural Education which brought together, for the first time, officials from the 
provincial and territorial education ministries for a discussion of how to promote 
multiculturalism and anti-racist education. The Sector also funded efforts by York 
University and the North York Board of Education to deal with the problem of minority 
youth dropping out of school. The two organizations developed a program to help 
teachers respond to the needs of a diverse student body. 


Arts and culture 


Our cultural institutions must respond to Canada’s cultural diversity and depict it in 
their work. The challenge for these institutions is to recognize artistic excellence in all of 
its diversity. 


The Sector supported projects that provided opportunities for cultural minority artists to 
enable them to make a contribution to the performing, visual, literary and media arts 
in Canada. 


In addition, the Sector consulted extensively with the arts community before launching 
its first Arts Apprenticeship competition. The competition was designed to provide 
on-the-job training for artists and arts administrators from ethnocultural minority and 
Aboriginal communities. At the same time it promotes institutional change, or “Cultural 
Equity”, within the sponsoring organizations providing the training. 


The Sector supported projects with many institutional partners, including the Canadian 
Museums Association, the Professional Association of Canadian Theatres, the Alliance 
of Canadian Cinema, Television and Radio Artists, and the Academy of Canadian 


Cinema and Television. 


The Sector also provided advice and assistance to federal cultural institutions. For 
example, the Sector continued to work with the National Capital Commission to assist 
in making its public programming reflect Canada’s multicultural reality. 
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Health and social services 


With financial assistance from the Sector, the Vancouver Chapter of the Canadian 
Council for Inner City Education was able to organize the National Forum on Inner 
City Schools. The Forum examined the issues affecting children and families living in 
poverty, including first-generation Canadians. 


The Sector also helped the Canadian Injured Workers Alliance hold a national workshop 


on issues faced by first-generation Canadians who are injured in the workplace. 


In a pilot project with the University of British Columbia and the Université du Québec 
4 Montréal, the Sector helped develop a model to create closer links between schools of 
social work and ethnocultural minority communities. The Sector also supported the 
Faculty of Nursing at the University of Western Ontario as it developed a case book on 
issues of concern to nursing students who are members of ethnocultural minority 
groups. 


The Sector supported the National Association of Japanese Canadians as it examined the 
most appropriate ways to respond to the cultural needs of the community's rapidly aging 
population. Japanese Canadian community organizations, seniors, representatives of 
service agencies and senior citizens’ homes wanted to develop a plan to respond to the 
seniors’ needs. These groups looked at housing needs, access to culturally sensitive health 
care services, contacts between health care providers and community organizations, and 
inter-generational concerns. 


Other levels of government 


The Sector provided advice to Saskatchewan's Ad Hoc Advisory Committee on how 
the province's multiculturalism legislation could be updated. Staff made a presentation 
to the Committee on the demographics of Canadian society, the history of the 
Multiculturalism Policy of Canada, the mechanisms used to ensure that the policy is 
effective and the impact that the policy has had on institutions and individuals. 


The Sector supported the work of municipal governments and organizations such as 
“The Municipal Race, First Nations and Multicultural Relations Program” at Henson 
College — Dalhousie University in Nova Scotia. The Program received funding to work 
with local governments and other concerned organizations in the Maritime Provinces to 
eliminate discriminatory practices in municipal organizations. 


The Sector worked in partnership with the Toronto Arts Council in the Council’s 
“CultureWorks” initiative. This initiative led to more effective outreach with artists from 
visible minority and Aboriginal communities and to an increase in the representation of 
members of these communities on the Council’s Board and advisory committees. 
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PARTICIPATION 


Developing a sense of Canadian identity need not involve sacrificing a sense of one’s 
origins. In fact, recognizing one’s cultural identity builds self-confidence, contributes to a 
sense of belonging, and helps individuals and communities to become active members 
of Canadian society. The integration of individuals and communities into the life of the 
country helps Canadians of all origins to be accepted and to accept others as full and 
equal citizens. 


Issues that may prevent the full inclusion of individuals and groups in Canadian society 
include the integration of first-generation Canadians and overcoming the barriers of 
racism and discrimination. The traditional and non-traditional roles of women, youth 
violence and alienation, economic opportunities, recognition of foreign credentials and 
the prevention of family violence are also issues that may prevent ethnocultural minority 
individuals and communities from participating in Canadian society. 


Individual 


The Multiculturalism Sector supports the long-term integration of first-generation 
Canadians as individuals in several ways. It supports the development and delivery of 
information on how to participate in Canada and assists immigrant and visible minority 
women's groups to identify and address common issues of integration and participation. 
It helps service providers, other departments and other Canadians become more aware 
of integration issues and promotes action to address these issues. It also supports and 
assists the distribution of materials, research, best practices and information on these 
issues across Canada. 


The Multiculturalism Sector provided financial assistance to community organizations 
and agencies working with first-generation Canadians to develop the skills and 
knowledge needed to become active members of Canadian society. 


The Sector supported the Fédération des associations Cambogiennes du Canada 
[Federation of Canadian Cambodian Associations] to create a collective voice for the 
community on national issues. The Fédération brought together leaders of this new 
community from across Canada. Women and men of all age groups worked together to 
strengthen organizational skills and develop leadership skills and to discuss integration 
issues facing members of this community. 


The Sector supported the Manitoba Interfaith Immigration Council as it developed the 
video, Health Care in Canada. This video informs first-generation Canadians about the 
availability of health care in Canada and the appropriate use of these services. 
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ArtSource is a series of seven resource guides developed by the Sector for artists working 
in a variety of disciplines. The series includes information on arts funding and 
professional development, and on the promotion, distribution and exhibition of artists’ 
work. Introductory essays by artists Joy Kogawa, Atom Egoyan, and John Alleyne, 
among others, are aimed at creating a greater understanding of the kinds of barriers and 
challenges that confront developing artists from ethnocultural minority communities. 


Community 
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The Multiculturalism Sector provided support for the long-term integration and the 
full inclusion of ethnocultural communities in Canadian life. Support was provided to 
ethnocultural communities to identify what they need in order to integrate fully into 
Canadian society, to develop solutions to meet these needs and to become self-sufficient 
at the national, regional and local levels. 


The Sector also provided support to encourage ethnocultural communities to work 
together to discuss common issues of concern and to develop solutions to these 
problems. These issues include cultural identity, integration, participation and the 
elimination of barriers that can prevent this participation. 


With the help of a grant from the Multiculturalism Sector, Canadian Scene, a news and 
information service, researched and produced a series of 16 articles on the particular 
service and program needs of seniors who speak languages other than English or French. 
The articles were translated into 15 languages and were distributed free to ethnic print 
media, seniors’ groups, service agencies and ethnocultural organizations across Canada. 


In 1992, the Sector sponsored the first annual competition for Innovative Projects in 
Heritage Languages. Among the projects funded, the Saskatchewan Organization for 
Heritage Languages published a magazine for 10- to 14-year-olds, written by students 
of the heritage language schools. This project, like many others funded under the 
competition, can be shared across the country by heritage language communities and 
professionals. 


The Canadian Ethnocultural Council meets with representatives from federal 
departments, Parliamentarians and Cabinet Ministers each year to discuss concerns of 
ethnocultural communities in Canada. These concerns include immigration laws and 
practices, Criminal Code provisions on hate crimes, programs to improve race relations, 
and settlement and integration problems. 


The Sector worked with the Steering Committee of East and South East Asian Youth in 
1992/93 to bring together more than 150 young people from the Canadian Vietnamese, 
Cambodian, Laotian and Chinese communities. The young people examined relations 
with the police and developed programs to reduce the number of youth who are at risk 
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because of social and cultural isolation and to improve intergroup relations among 
young Canadians. 


The National Congress of Italian Canadians received support to bring together young 
people from the Canadian Italian, Japanese, Somali and Jewish communities to identify 
common experiences and shared goals. The conference emphasized ways to create links 


and to break down barriers among young people who are members of ethnocultural 
minority communities. 


The Multiculturalism Sector is a funding partner in the federal initiative to prevent 
family violence. The Sector worked with many partners in the federal government and 
across the country to make sure that services, programs and information for women and 
children subject to family violence also met the needs of ethnocultural minority 
communities. Research has shown that family violence affects all age groups, all socio- 
economic groups, all cultures and all geographic regions. The incidence of family 
violence is probably the same for members of ethnocultural and visible minority groups 
in Canada as it is for the Canadian population as a whole. However, for ethnocultural 
and visible minority groups, family violence prevention information and programs may 
be either inaccessible to them or inappropriate for them. 


The Sector supported the efforts of the National Council of Filipino Associations to 
consult with community members, service providers, and immigrant women from across 
Canada on ways in which the evolving role of immigrant women in Canada affects 
family life. The Council examined factors contributing to family violence and 
approaches that are needed to end violence in this community. The group 
recommended that information seminars be held on gender roles and on the rights 

of women in Canada. The group also recommended the development of more services 
that are sensitive to the cultural backgrounds of battered women. 


The Sector also supported preparation of a report on the problem of abuse against 
seniors in ethnocultural minority communities. The report will help develop a better 
understanding of the shared and unique concerns of seniors from these communities. 


INTERNATIONAL PERSPECTIVES 


Many countries have shown great interest in Canadas multiculturalism policy and our 
approach to managing diversity. Research institutes, journalists, academics, and foreign 
officials have approached the Sector for information on Canadas multiculturalism policy 
and programs in 1992/93. The Sector worked with the Department of External Affairs 
and International Trade to prepare a fact sheet on multiculturalism for use at Canadian 
posts abroad. At the request of External Affairs, several senior officials from the 
Multiculturalism Sector participated in seminars on national minorities organized by the 
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Conference on Security and Cooperation in Europe and by UNESCO. Information 
gathered at these sessions included techniques to resolve conflicts and methods of 


dealing with hate groups. 


It was also interesting to learn that the Final Report of the Community Relations 
Project, published by the Council of Europe, suggested that the Council should assume 
a leadership role with member states and encourage them to take steps to adapt to 
diversity. The proposed leadership role is similar to our federal government's role under 
the Canadian Multiculturalism Act. 


At the invitation of the Bertelsmann Foundation, of Giitersloh, Germany, the Sector 
prepared a paper for the Foundation’s study of approaches to cultural diversity in selected 
countries. The paper was presented at the Foundation’s Symposium: “Living Together in 
a Multicultural State: Integration of Foreign Fellow Citizens in Times of Change”, in 
September 1992. Canada’s High Commissioner to Australia made a similar presentation 
on behalf of the Department at a conference of the Federation of Ethnic Communities’ 
Councils of Australia Inc., held in Canberra in December 1992. 


Regional Offices 


In 1992/93, the regional offices of the Department of Multiculturalism and Citizenship 
provided Canadians across the country with access to all of the programs in the two 
sectors of the Department. Through the regional offices, Canadians and organizations 
across the country were able to receive support for their work to eliminate racism and 
racial discrimination and to promote equal participation by all Canadians. 


ATLANTIC REGION 


In 1992/93, the Atlantic Regional Office served the provinces of New Brunswick, 
Newfoundland, Nova Scotia and Prince Edward Island. 


The Atlantic region supported activities that helped to increase understanding of 
Canadian diversity. For example, the region supported the Scouts Canada New 
Brunswick Provincial Council as it prepared The Interfaith Fieldbook for Scouting. The 
fieldbook uses plain language to explain many religious faiths and to help scouts and 
scout leaders understand cultural diversity. The Office also sponsored a conference on 
the Holocaust. The Jewish Historical Society of Saint John worked with the New 
Brunswick Teachers’ Association to organize this conference for social science teachers in 
elementary and secondary schools. 
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The region worked to increase young people’s awareness of cultural diversity, racism, 
prejudice and discrimination. In Prince Edward Island, the Atlantic Regional Office 
sponsored a four-month project to raise young people's awareness of the roots of racism, 
prejudice and discrimination. The project involved students attending summer school, 
and senior high school students at the start of the school year, and promoted positive 
attitudes towards members of ethnocultural minority communities. The project also had 
a positive impact on day camp workers and young people taking part in YMCA summer 
programs. 


The region also provided funding to the Newfoundland and Labrador Human Rights 
Association to prepare The Way We Are — A Cross-Cultural Education Reader. This 
collection of essays dealing with cross-cultural understanding was sent to all schools and 
libraries in the province. The Regional Office also supported the Avalon Consolidated 
School Board as it prepared All My Friends, a series of eight books for Grade 2 students. 
The stories, written and illustrated by young people, tell about the experiences of 
children who are new Canadians and who are learning about and becoming part of 

the community. 


In Nova Scotia, the Office funded a series of theatre productions and workshops staged 
by Basin Productions to help students and community groups work on cross-cultural 
and race relations. Voices, a theatre company made up of young Black Nova Scotians, 
received support to help its members polish their skills and develop anti-racism materials 
for its productions. 


The Atlantic region also funded research to follow up on a recommendation by the 

Royal Commission on the Wrongful Conviction on Donald Marshall Jr. The Public 
Legal Education Society of Nova Scotia received support to find out about the legal 
information needs of members of the Nova Scotia Black community. 


The Atlantic region also supported activities undertaken to promote the economic 
benefits of diversity. For example, the region funded a project called Newfoundland Inc., 
which was designed to increase the competitiveness of Newfoundland businesses in 
Canadian and international markets by linking businesses with ethnocultural minority 


groups. 
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QUEBEC REGION 


The Quebec Region supported activities undertaken by groups and organizations to 
help members of ethnocultural minority communities participate fully in Canadian 
society. For example, in 1992/93, the Quebec Regional Office developed an agreement 
between the department and Quebec's Ministére de la Santé et des services sociaux to 
help give members of ethnocultural minority communities better access to health and 
social services. 


The Regional Office also took part in a pilot project with the Centre haitien de 
regroupement et d’integration a la société canadienne et québécoise and the Mouvement 
des Caisses populaires Desjardins, to train members of Montreal's Haitian community 
for work in the retail field. The Office believes that this project will help participants get 


jobs in Montreal neighbourhoods where many Canadians of Haitian origin live. 


The Quebec Regional Office gave financial help to the Mathieu Da Costa business 
development corporation fund as it was being set up. This organization works to 
promote small business development in Quebec’s Black community by financing 
economic development projects. Members of the community wishing to set up a new 
business will have access to this fund. 


The Quebec region helped fund activities planned as part of Montreal’s “Year of 
Cultural and Racial Harmony” for 1993. The Government of Quebec and the City of 
Montreal want these activities to help them work more closely with the province's 
ethnocultural minority communities and promote awareness of race relations among 


the general public. 


ONTARIO REGION 


The Ontario Region encourages social service, health and cultural agencies and other 
institutions to be more responsive to the province's cultural diversity. About 25 percent 
of Ontarians are recent immigrants, and almost 50 percent represent ethnocultural 
minority communities and Aboriginal communities. 


In 1992/93, the Ontario region helped bring about institutional changes in a number 
of social-service sectors. For example, the York Central Hospital Association, which 
represents three hospitals in the York region, looked for ways to make the hospitals’ 
services more accessible to the diverse communities they serve. Vaughan Neighbourhood 
Support Services coordinated a multicultural change project involving seven child care 
centres. The Halton Social Planning Council brought six organizations together to share 
ideas on how they could improve their services to respond to diversity. 
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The Ontario Region played an important role in support of the Working Group on 
Metropolitan Toronto Black Community Concerns in 1992/93. The Working Group 
brought together representatives from the Black community, the federal, provincial, 
metropolitan and municipal governments to develop an action plan in response to 
disturbances that took place in Toronto in May 1992. The Working Group held focus 
group discussions and meetings with community representatives, did research and 
analysis, and met in intense sessions to develop its report, Towards a New Beginning. 


The Ontario region worked with community-based organizations, such as the Malton 
Committee for Community and Race Relations, to raise awareness of race relations 
issues and to work to reduce racism and racial discrimination throughout the province. 
These organizations created public education campaigns and brought many institutions 
together to create action plans that would help them improve race relations in many 
communities. 


The Ontario Region supported efforts to help new and emerging ethnocultural minority 
communities to integrate into Ontario society. For example, it supported a needs- 
assessment study of African communities by the Metro Toronto Working Group on 
Ethno-racial Services. Other projects it funded included one by the Sandy Hill 
Community Health Centre in Ottawa to develop a French version of a booklet that it 
had produced on Somali health practices and beliefs. The booklet included important 


factors that must be considered in a Francophone service network. 


In 1992/93, the Ontario region gave priority to projects involving young people who are 
members of ethnocultural and visible minority groups. Among many other projects, the 
Regional Multicultural Youth Council of Northwestern Ontario held a series of public- 
education events that focussed on human rights and the problem of racism. It also 
sponsored a conference on equity. 


PRAIRIES/NORTHWEST TERRITORIES REGION 


The Prairies/Northwest Territories Regional Office served the provinces of Alberta, 
Saskatchewan and Manitoba, and the Northwest Territories (NWT). 


The Region supported activities undertaken to build awareness and understanding of 
diversity and to eliminate racism and racial discrimination. The Regional Office . 
supported the work of the City of Winnipeg and that citys Race Relations Committee 
as they started planning “1994 — Year of Racial Harmony.” The Regional Office also 
funded a conference on “Women, Racial Minorities, Medicine and Health,” organized 
by the Department of Sociology at the University of Saskatchewan. The conference . 
presented the academic community and policy makers with information about Canadas 


multicultural reality. 
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The Office also helped the Saskatchewan Coalition Against Racism hire researchers in 
1992/93 to document the activities of white supremacist groups in the province. These 
groups had received a lot of media attention after a Cree trapper died at the hand of a 
known white supremacist in Prince Albert. 


In 1992/93, the Office saw a dramatic growth in the number of organizations involved 
in the Anti-Racism Campaign. Many provincial Crown corporations, schools, anti- 
racism groups, correctional centres and other organizations took part in the 1993 
campaign. The region also sponsored a tour of the Persephone Theatre production of 
the play New Canadian Kid. The theatre troupe presented the play in schools in 
Saskatoon and northern Saskatchewan, and held workshops with the students after each 
performance. 


The region supported activities undertaken to promote multiculturalism as an economic 
asset for Canadian business. In Edmonton, the region supported a project called 
“Multiculturalism Means Business,” organized by the Avenue of Nations Business 
Revitalization Zone Association. The project worked to strengthen relations between 
businesses owned by members of ethnocultural minority groups and others, the local 
government, community groups and public institutions. The project, which was the first 
of its kind in Alberta, has helped bring economic development to an important area of 
Edmonton. 


The region also supported initiatives that promote the full inclusion of all Canadians. 
For example, in Calgary, the Citizens Against Racial and Religious Discrimination 
worked with local school boards and community groups to include equality and 
discrimination issues in the social studies and language arts curriculum. They expanded 
the program on “Prevention and Elimination of Discrimination and Stereotyping” to 
include these issues. 


In the Northwest Territories, the Office supported the “Forum on the Northern 
Workplace: Cross-cultural Awareness and Race Relations.” The forum was organized by 
the NWT Federation of Labour and brought together union representatives of more 
than 8,000 workers throughout the territory to discuss race relations in northern job 
sites. The forum’s recommendations will help participants develop programs and services 
to eliminate racism and racial discrimination at work. 


The Office supported a number of activities to improve relations between police services 
and ethnocultural minority communities in Winnipeg. With help from the Regional 
Office, the Winnipeg Police Department and the Community Constable Youth 
Employment Committee were able to hire and train 21 minority students to work with 
the police for the summer of 1992. The project introduced the students to the idea of 
working in law enforcement and helped sensitize police officers to the multicultural 
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reality of the community they serve. The Lethbridge City Police evaluated its hiring 


policies and included multicultural training in its officer training program. 


The Office also funded a pilot project by the Central Winnipeg Youth Justice 
Committee. This project brought together resource persons serving immigrant 
communities and probation officers providing court-ordered services to offenders who 


speak languages other than English or French. 


PACIFIC/ YUKON REGION 


The Pacific/Yukon Regional Office served British Columbia and the Yukon Territory. In 
1992/93, it carried out a number of activities that linked the principles of the Canadian 
Multiculturalism Act with Canadians citizenship values. 


The Regional Office funded a project organized by the Sierra Club of Western Canada 
to involve three of the larger communities of first-generation Canadians and newcomers 
in action on environmental issues in the Lower Mainland area. The Club wants to bring 
members of the local Chinese, Vietnamese and Indo Canadian communities into 
discussions and debates on what environmental strategies should be followed. 


The Office supported many projects designed to eliminate racism and racial 
discrimination, and to improve race relations in 1992/93. Program funding helped 
the Yukon Teachers’ Association and the Yukon Ministry of Education work with 
students to create a play dealing with cross-cultural relations. The play, called 
Rainbows, was presented in Whitehorse and in small communities throughout the 
Yukon. The Regional Office also gave the Prince George Sikh Temple funding to hold 
an “Interactive Seminar on Race Relations” to build understanding and improve 
communication between the local Sikh community, local institutions and the general 
public. The seminar allowed about 100 people, including community leaders, to learn 
about the Sikh culture in Canada. 


To stop the growth of anti-Semitic and white supremacist organizations in British 
Columbia, the Salmon Arm Committee Against Racism organized a workshop on the 
topic. With support from the region, the Committee was able to bring together 
community representatives from across the province, particularly the interior, to develop 


anti-racism strategies. 


The region tried to improve the ability of health and social service agencies to serve their 
diverse clientele. With program support, the Penticton Multicultural Society created a 
cross-cultural training program for hospital employees and other local health care | 
workers. To help seniors understand legal and health issues that affect them, the Public 


Legal Education Society received support to prepare print and audio-visual materials for 
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workshops and classes. The Society invited an advisory committee of first-generation 
seniors to help plan the program and develop a strategy to encourage others to take part. 


The Regional Office helped fund the work of the Langham Cultural Centre and the 
Museum of Kaslo as they prepared a multimedia exhibit depicting the use of the 
museum as an internment camp for Japanese Canadians during the Second World War. 


A project by the Community Arts Council of Vancouver and the South Asian 
community gave artists from minority backgrounds an opportunity to exhibit work in a 
popular venue. “To Visit the Tiger” was an exhibition of contemporary art by artists of 
South Asian origin. The project produced a catalogue of the works and a teacher's guide, 


so that art teachers in secondary schools could include the works in their classes. 


Canadian Multiculturalism Advisory Committee 


The Canadian Multiculturalism Advisory Committee (CMAC) advises the Minister on 
emerging issues in multiculturalism and race relations, and on ways to put the principles 
of the Canadian Multiculturalism Act into practice. In 1992/93, it had 36 members, 
reflecting Canada’s cultural, linguistic and professional diversity. Since 1990, the 
Committee's Executive has served as the selection committee for the Minister's Awards 
for Excellence in Race Relations. 


In September 1992, the Committee held a national meeting in Toronto. The 
Committee also struck an ad-hoc committee to advise the Minister on ways to 
implement the recommendations contained in the report Towards a New Beginning. 
This report was prepared by representatives of four governments and the Black 
community of Toronto to respond to disturbances that took place in that city in 


May 1992. 


Citizenship Sector 


The Citizenship Sector of the Department of Multiculturalism and Citizenship 
administered the Canadian Citizenship Act and Regulations by granting Canadian 
citizenship and by providing proofs of citizenship to Canadians. In addition, the Sector 
developed and administered programs that promote Canadians’ active and equal 
participation in our society, promoted literacy for all Canadians and involvement in our 
communities through volunteering and helped Canadians understand their human 
rights and responsibilities as citizens. 


The Citizenship Registration and Promotion Branch distributed a guide for people 
teaching adult immigrants. The guide is called More of a Welcome than a Test. 
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Once again in 1992/93, the Branch coordinated events for National Citizenship Week, 
under the theme “Canadian Citizenship: Take it to Heart.” A number of regional and 
national events took place, including special citizenship courts and ceremonies hosted by 
ethnocultural organizations and agencies serving immigrants. In 1992/93, the Citation 
for Citizenship was awarded to 25 outstanding Canadians. Some of the recipients were 
recognized for work in ethnocultural communities. 


The Human Rights Program worked to increase Canadians’ knowledge of their rights, 
coordinated Canada’s efforts to meet its obligations under international treaties and 
conventions, and reported on the country’s progress in human rights. These activities 
help Canadians understand, respect and enjoy their human rights. They also help meet 
the objectives of the Canadian Multiculturalism Act to eliminate discrimination and 
promote cultural diversity. 


In 1992/93, the program funded workshops, seminars, study sessions and school 
activities to inform parents, children and educators about human rights in a 
multicultural society. For example, the program supported a training course for 
teachers organized by the Canadian Human Rights Foundation. 


The National Literacy Secretariat (NLS) supported organizations’ efforts to remove 
cultural and linguistic barriers that can keep members of ethnocultural minority 
communities from taking literacy training. In 1992/93, the program funded a number 
of projects to meet the literacy needs of the Black community across Canada. The NLS 
supported the Nova Scotia Community College as it developed a literacy curriculum for 
Black Nova Scotians. The curriculum dealt with integration problems, and the program 
included a training package for instructors; the learning materials reflected Black 
culture. With NLS support, the Toronto Adult Literacy for Action Centre was able to 
develop and publish learning materials for English-speaking Canadians from the 
Caribbean. The Centre worked to help literacy tutors understand the Caribbean culture. 
The NLS also supported efforts by the Jamaican Association of Montreal to help parents 
understand the important role that literacy will play in their children’s future. 


The NLS supported projects to promote literacy in many ethnocultural minority 
communities in 1992/93. It sponsored a major research project by the Service 
dinterpréte et d’aide aux refugiés indochinois [Centre for interpretation and aid to 
Indo-chinese refugees] to assess and address the community's literacy needs. In 
Winnipeg, the Reading Partners/Bookmates family literacy program received NLS 
support to offer workshops on family literacy to members of the Vietnamese, Laotian, 
Filipino, Portuguese, Polish and Korean communities. The NLS also sponsored a 
project by the Tilsonburg and District Multi-Service Centre. The Centre is helping 


social service agencies in the area to meet the needs of the local Mexican-Mennonite 


community. 
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The Voluntary Action Program offered advice and technical assistance to the 
Multiculturalism Sector to help ethnocultural minority communities create voluntary 
organizations and raise funds for their operations. In 1992/93, the Voluntary Action 
program and the Multiculturalism Sector funded a project by the Volunteer Centre of 
Ottawa-Carleton. The Centre prepared a brochure for newcomers to Canada entitled 
Helping Out: Volunteering in Canada. The brochure is available in Somali, English and 
French and has been distributed widely. The Centre plans to produce it in other 
languages. 


The Voluntary Action Program encouraged the voluntary sector to be sensitive to the 
needs of all Canadians. It promoted cross-cultural training to help these organizations 
make their programs more relevant to the concerns of ethnocultural minority 
communities. With program support, the United Way of Lower Mainland was able to 
offer organizational development help to ethnocultural minority and other communities 
throughout British Columbia. The United Way also helped these voluntary 


organizations get the necessary training. 


With funding from the Voluntary Action Program in 1992/93, the Multicultural 
Council of Saskatchewan developed a series of modules that will help ethnocultural 
minority communities train volunteers to become leaders. The Council worked with 
20 provincial organizations to create a plan that will help these organizations manage 
volunteer work and train leaders in ethnocultural communities. This work has also 
made resource materials available in the languages spoken by members of these 
communities. 


FEDERAL GOVERNMENT ACTION 


Part Two — 
Federal Government Action 


Part Two of this Annual Report describes many of the actions that federal 
departments and agencies took in the area of multiculturalism from April 1, 1992 

to March 31, 1993. The federal organizations are divided into six main sectors: 
Economic Affairs, Government Operations, Health and Social Policy, International 
Trade, Foreign and Defence Policy, Justice and Legal Affairs, and National Identity and 
Cultural Affairs. The Economic Affairs sector is subdivided to group together the 
departments and agencies that work in related areas. This provides an overview of 
what is happening in each area. 


This Report reflects the organizational structure of the Government of Canada as of 
March 31, 1993. Organizational changes made since that date will be reflected in the 
1993/94 Annual Report. 


The Multiculturalism Secretariat 


The Multiculturalism Secretariat works with federal departments and agencies to help 
them to make sure that their programs and services, and their internal policies and 
procedures, are open to the needs and aspirations of all Canadians. Each year, the 
Secretariat receives reports from all federal departments and agencies subject to the 
Canadian Multiculturalism Act. These reports are then summarized and compiled into 
this Annual Report to Parliament. 


Report Summaries 


Many of the activities that federal departments and agencies undertook in 1992/93 in 
support of the Multiculturalism Policy of Canada are described in the summaries that 
follow. In most cases, these organizations were also involved in additional measures to 
make multiculturalism a part of their everyday work. Some measures are summarized, 
while others are described at length so that the reader can have a sense of some 
innovative practices and an overview of all government action. 
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Obligations under the Canadian Multiculturalism Act 


Federal departments and agencies have six obligations under the Canadian 
Multiculturalism Act, as listed below. 


The Obligations of Federal Institutions Under the 
Canadian Multiculturalism Act 
Section 3. (2) 

It is further declared to be the policy of the Government of Canada that all 

federal institutions shall 

(a) ensure that Canadians of all origins have an equal opportunity to obtain 
employment and advancement in those institutions; 

(b) promote policies, programs and practices that enhance the ability of 
individuals and communities of all origins to contribute to the continuing 
evolution of Canada; 


(c) promote policies, programs and practices that enhance the understanding 
of and respect for the diversity of the members of Canadian society; 


(d) collect statistical data in order to enable the development of policies, 
programs and pracitices that are sensitive and responsive to the 
multicultural reality of Canada; 


(e) make use, as appropriate, of the language skills and cultural understanding 
of individuals of all origins; and 
(f) generally, carry on their activities in a manner that is sensitive and 


responsive to the multicultural reality of Canada. 


PHp) 


ECONOMIC AFFAIRS 


Economic Affairs 


Agriculture and Food 


Federal agricultural and food organizations manage and promote domestic and 
international sales of Canadian agricultural products and conduct research. Agriculture 
Canada promotes growth, stability and competitiveness in the agri-food sector. 


AGRICULTURE CANADA 


In 1992/93, Agriculture Canada funded a project by Quebec’s Union des producteurs 
agricoles [Federation of Agriculture] to do research on the food buying habits of 
members of ethnocultural minority groups in Montreal. The department also reviewed 
studies describing how shoppers from ethnocultural minority groups have influenced 
overall food buying habits in Canada. The department is planning a larger cross-Canada 
study of this subject. 


Agriculture Canada formed a Network of Visible Minority Employees to give senior 
management advice and feedback on employment equity and other issues. The Network 
encourages employees who are members of visible minority groups to self-identify. 

The departmental committee for managing diversity developed its own poster entitled: 
“Richness by Diversity — Our Strength, Our People.” The department's annual 
calendar again noted days of religious and other significance for many ethnocultural 
minority communities. 


The department includes managing diversity as part of its middle-management 
orientation program and holds diversity awareness sessions for its employees. The 
Research Branch keeps a computer inventory of research scientists’ language skills; 
these skills are used during consultations with other countries and when foreign 
delegations visit the department. 


CANADIAN DAIRY COMMISSION 


In 1992/93, the Canadian Dairy Commission took a number of steps to increase its 
employees’ awareness of Canada’s multicultural reality. The Commission distributed 
information materials on multiculturalism and published articles on the subject in its 
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in-house newsletter. It also showed its employees a video entitled Balakok, which 
celebrated cultural diversity. 


The Commission made a special effort to recruit members of ethnocultural minority 
communities by using the services of the Public Service Commission and specialized 
employment agencies. 


In 1992/93, the Commission reviewed its policies and practices for recruitment, training 
and employee orientation so that it could eliminate any obstacles to employment and 
advancement for members of ethnocultural minority communities. 


CANADIAN GRAIN COMMISSION 


In 1992/93, the Canadian Grain Commission used its employees’ varied language 
skills and cultural understanding in dealings with international delegations, to set up 
marketing visits overseas and to translate some materials. The Commission works to 
ensure that all of its promotional materials depict Canada’s multicultural reality. 


CANADIAN INTERNATIONAL GRAINS INSTITUTE 


The employees of the Canadian International Grains Institute come from a wide variety 
of ethnocultural backgrounds. The Institute uses its employees’ cultural understanding 
and language skills to help strengthen and enlarge international markets for Canadian 
grains and oilseeds, and products made from them. 


The Institute seeks help from the Japanese Canadian community when dealing with 
organizations and representatives from Japan. 


CANADIAN WHEAT BOARD 


As an international marketing agency, the Canadian Wheat Board recruits people 
representing ethnocultural minority groups to conduct business in many languages 
around the world. The Board’s publications depict its diverse workforce. 


FARM CREDIT CORPORATION CANADA 


In September 1992, the head office of Farm Credit Corporation Canada moved from 
Ottawa to Regina. Since then, the Corporation has been establishing new relationships 
with a variety of ethnocultural and visible minority groups in the area. 
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A senior management committee is reviewing the Corporation's policies and practices to 
improve its efforts in the areas of multiculturalism and employment equity. The Farm 
Credit Corporation provides information sessions on managing diversity as part of 


awareness training and includes elements on multiculturalism in its orientation material 
for new employees. 


OTHER AGENCIES 


The contribution of the Grain Transportation Agency is noted in Appendix B. 


Environment, Finance and Development 


Some of these departments and agencies manage and regulate Canada’s natural resources 
and energy, and promote research and development activities to encourage technological 
improvements and business investment. Others manage Canada’s monetary system, 
protect deposits in banks, collect revenue for the government and encourage business 
investment. 


ATLANTIC CANADA OPPORTUNITIES AGENCY 
In 1992/93, the Atlantic Canada Opportunities Agency (ACOA) studied business 


immigration, from Asia and elsewhere, to the Atlantic Region. It also researched the 
impact that business immigrants from Asia have on the regional economy and, to 
encourage business immigration, it pressed for changes to Canada's immigration policies. 


ACOA funded activities that were organized by the Atlantic Chinese Business Council 
and by groups representing members of the Black community in Nova Scotia. 


The Agency made sure that Canadian business people of Chinese origin were included 
in delegations to Hong Kong and Taiwan. The language skills and cultural 
understanding of these Canadians contributed to the success of these visits. Canadian 
business people of Chinese and Japanese origin also helped ACOA receive delegations 


from Japan and other Asian countries. 


. . > 
ACOA’s television commercials and videocassettes reflect Canada’s ethnocultural 


diversity. 
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ATOMIC ENERGY CONTROL BOARD 


In 1992/93, the Atomic Energy Control Board contacted several private- and public- 
sector organizations to gather information on multicultural programs and those dealing 
with diversity so that it can draft a program to address these issues. 


ATOMIC ENERGY OF CANADA LIMITED 


In 1992/93, Atomic Energy of Canada Limited (AECL) took steps to make sure that its 
employees are treated fairly and with respect and that its work environment is free of 
discrimination. It included the principles of multiculturalism in its employment equity 
and harassment policies. AECL gives all new employees information on the harassment 
policy; and, in 1992/93, approximately one quarter of the workforce attended seminars 
on harassment awareness. All managers and supervisors must follow a “Managing for 
Results” training program, which includes a component on managing diversity. 


AECL uses its employees’ language skills and cultural knowledge to offer tours of its 
facilities to international delegations and to provide special assistance to visiting scientists 
from around the world. 


Employees representing ethnocultural and visible minority groups assist in job fairs and 
career days. When jobs become available, AECL automatically sends information on 
them to organizations representing members of visible minority groups. In 1992/93, 
AECL contacted several new agencies that can refer qualified candidates. 


AECL is encouraging an understanding of multiculturalism by publishing articles on 
the subject in its newsletter. It has prepared a position paper on its policy on 


“Ethnocultural and Religious Holidays.” 


BANK OF CANADA 
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The Bank of Canada prepares articles for the ethnic press when it introduces new 
designs for Bank notes, such as the one announcing the new $20 bill. The Bank 
advertises Canada Savings Bonds in the ethnic media and, in 1992/93, tested 
advertisements for the bonds in Cantonese and Mandarin, on radio and television and 
on posters in Toronto and Vancouver. In Ottawa, information on cultural exhibitions at 
the Currency Museum is presented in English, French and, occasionally, in the language 
of the culture represented. 


In 1992/93, a number of the Bank’s employees attended training sessions on managing 
diversity and identifying cultural bias in interviewing. Training on cross-cultural 


ECONOMIC AFFAIRS 


relations and managing diversity also form part of the Bank’s own courses on 
“Fund tals of S ision’ and “Empl i iewing.” 
undamentals of Supervision’ and “Employee Selection and Interviewing. 


The Bank of Canada’s Employment Equity Committee interviewed employees who are 
members of visible minority and other designated groups, to find out about any 
concerns and to recommend ways to remedy them. The Bank also gave its staff 
guidelines on accommodating religious observances. 


Representatives of the Bank attend recruitment fairs to encourage members of 
ethnocultural and visible minority groups to apply for employment. The Bank’s 
recruitment brochure reflects the diversity of its workforce. 


CANADA DEPOSIT INSURANCE CORPORATION 
The Canada Deposit Insurance Corporation (CDIC) records employees’ language 


abilities and knowledge of ethnocultural communities on computer so that it can call 
upon these skills as needed. The Corporation is developing a method to evaluate all 
positions in a way that will avoid any ethnocultural or sexual bias. 


The Corporation has approved a policy on statutory holidays, which allows employees to 
substitute a standard statutory holiday for another day for religious or cultural reasons. 
In planning its menus for corporate functions, CDIC also takes account of religious and 
cultural dietary restrictions. 


ENERGY, MINES AND RESOURCES, DEPARTMENT OF! 


The Mission Statement of the Department of Energy, Mines and Resources (EMR) 
states the department’s commitment to reflecting Canada’s ethnocultural diversity in its 
workforce. 


EMR belongs to the Interdepartmental Cross-Cultural and Race Relations Training 
Network. The department got advice and assistance from other Network members and 
from universities, as it prepared an employment equity guide for its managers. The guide 
contains a section on managing diversity and a section on protecting employees against 
harassment based on “race, religion, or colour.” 


'The Department of Energy, Mines and Resources also reports for the International 


Boundary Commission. 
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In 1992/93, EMR employees attended workshops on managing diversity, conflict 
resolution and cross-cultural relations. Managers took part in workshops on cross- 
cultural awareness. During International Women’s Week, EMR invited women from 
ethnocultural minority groups to talk to other employees about reaching senior positions 
in the public service. 


EMR employees speak many languages and the department has used these skills in 
geological and scientific research projects with other countries. In 1992/93, EMR 
negotiated agreements with national geological surveys in Korea and China, and 
departmental employees worked with researchers in Poland, the former Czechoslovakia 
and Germany. EMR employees’ language skills were also used to do research with 
Russia on oil, gas and coal formation in Russia and Canada. 


EMR pamphlets and other publications are available in English, French, Italian, 
Spanish, Japanese, German and Dutch. 


ENVIRONMENT CANADA 


Environment Canada’s Mission Statement reflects the principles of the federal 
multiculturalism policy. During 1992/93, over 500 employees attended workshops 
on cross-cultural and race relations, managing diversity or conflict resolution. 


The department’s Communications Directorate works to ensure that all communication 
materials reflect Canada’s ethnocultural diversity. 


FEDERAL BUSINESS DEVELOPMENT BANK 
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The Federal Business Development Bank (FBDB) is using research findings and 
statistical data to compile a profile of the varied ethnocultural backgrounds of Canadian 
entrepreneurs. The profile will be available to FBDB senior management, and to service 
providers and policy makers outside the Bank. With the federal and provincial 
governments, FBDB employees serve on an Ethnocultural Business Advisory Committee 
that gives advice and help to entrepreneurs. Through the network established by this 
Committee, Bank officers are meeting with representatives of individual communities to 
determine what services the Bank can provide. The Bank also contacts its network of 
organizations representing members of ethnocultural minority groups when jobs become 
available. 


The Bank makes some of its publications available in languages other than English and 
French, and reflects Canada’s ethnocultural diversity in its graphics. Employees use their 
varied language skills in dealings with the public. 


ECONOMIC AFFAIRS 


FEDERAL OFFICE OF REGIONAL DEVELOPMENT (QUEBEC) 
In 1992/93, the Federal Office of Regional Development (Quebec) prepared a list of 


employees who are members of ethnocultural minority groups and gave these employees 
a career planning guide. 


FINANCE, DEPARTMENT OF 


The Department of Finance advertises Canada Savings Bonds in the ethnic media. 

The department includes information on multiculturalism and employment equity in its 
orientation sessions for new employees. Employees of the International Trade and 
Finance Branch who are fluent in languages, such as Russian and Spanish, use these 
skills in meetings with international colleagues and delegations from other countries. 


FISHERIES AND OCEANS, DEPARTMENT OF 


In 1992/93, the Pacific Regional Office of the Department of Fisheries and Oceans 
(DFO) created a task force, including the local Vietnamese Fisherman's Association and 
the Department of Multiculturalism and Citizenship, to help improve cross-cultural 
relations in the Salmon Gillnet Fishery. Employees in that office use their language skills 
to give information and instructions on boat handling and safety to people of 
Vietnamese and Chinese origin who are involved in the fishery. DFO also contributes 
articles to the Vietnamese Fishermans Association newspaper. 


In 1992/93, DFO expanded its cross-cultural sensitivity training to place more 
emphasis on the relationship between its officers and the ethnocultural minority groups 
they serve. DFO regional offices also keep lists of members of ethnocultural minority 
groups seeking employment and contact organizations representing these groups to 
advise them of job openings. 


DFO continues to provide signs, posters and pamphlets in Vietnamese, Cantonese and 
Mandarin languages, as well as English and French. 


FORESTRY CANADA 


In 1992/93, Forestry Canada started keeping track of its employees’ skills in languages 
other than French or English. It uses these skills to create and strengthen links with 
other countries and to communicate with foreign delegations on forestry issues. 
Forestry Canada publishes a number of materials in Italian, Spanish, Japanese, German 


and Dutch. 
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The department provides resource material on multiculturalism to all of its 
regional offices. 


INDUSTRY, SCIENCE AND TECHNOLOGY CANADA 


In 1992/93, Industry, Science and Technology Canada updated a 1990 self- 
identification survey conducted to find out how many of its employees represent 
ethnocultural minority groups. 


The department’s Employee Information Centre has copies of the Multiculturalism 
Policy of Canada and information on discrimination against members of ethnocultural 
minority groups. 


INVESTMENT CANADA 


During 1992/93, Investment Canada reviewed its personnel policies and procedures to 
make sure that they follow the principles of the Canadian Multiculturalism Act. 


Investment Canada encourages its employees to take courses on cross-cultural relations 
and managing diversity. In 1992/93 employees took part in the Department of 
Communications seminar, “Understanding and Managing Cultural Diversity in the 
Workplace.” 


Investment Canada uses its employees’ linguistic skills and cultural understanding 

to communicate with its clients in 12 languages. It also uses these skills to translate 
publications and resource materials, and to interpret some correspondence. The 
Information Centre has a number of books and information documents in languages 
other than English and French, and the on-line information system can give information 
in several languages. 


NATIONAL ENERGY BOARD 
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The National Energy Board carried out an internal campaign to eliminate racism. The 
Chairman sent a memo to all staff, entitled: “Racism Makes No Sense. It is up to all of 
us to stop it.” The Office of the Secretary, which is responsible for communications, 
distributed “Guidelines on Fair Communication Practices” to all employees. Anti-racism 


posters were displayed throughout the building. 


ECONOMIC AFFAIRS 


NATIONAL RESEARCH COUNCIL 
In 1992/93, the National Research Council (NRC) created a new unit to develop, 


implement and monitor policies and procedures on multiculturalism and employment 
equity as part of increased attention to these areas. 


Also in 1992/93, the NRC reviewed and revised its human resource policies and 
procedures. The objective of the review was to eliminate any cultural biases and to 
ensure that there are no systemic barriers to the NRC employing candidates representing 
ethnocultural minority groups or to retaining and promoting employees from these 
groups. 


In addition, during 1992/93, the NRC started delivering workshops on managing 
diversity for all senior managers. To commemorate the International Day for the 
Elimination of Racial Discrimination, the NRC created a permanent March 21st 
Committee whose membership includes employees from all levels. For the 1992 
Anti-Racism Campaign, the Committee organized activities in Ottawa and the regions, 
and promoted these events in corporate publications to all employees. 


OFFICE OF THE SUPERINTENDENT OF FINANCIAL INSTITUTIONS 


In November 1992, the Office of the Superintendent of Financial Institutions produced 
its own multiculturalism policy to ensure that its human resource programs are open to 
people who are members of ethnocultural and visible minority groups. The Office 
informs its managers about the provisions of the Canadian Multiculturalism Act. 


REVENUE CANADA — CUSTOMS, EXCISE AND TAXATION 


In 1992/93, Revenue Canada — Customs, Excise and Taxation began a pilot project to 
find out how changes to its corporate culture can help the department increase the 
representation of ethnocultural minority groups in its workforce and improve services to 
a diverse clientele. The Multiculturalism Secretariat is providing technical support and 
assistance for the project, and the Treasury Board Secretariat provided some of the 


funding. 


Revenue Canada also conducted a “climate survey” of all of its employees. It analyzed 
the results to find out if barriers might keep members of visible minority and other 
designated groups from taking full advantage of employment opportunities. Revenue 
Canada recruits new employees through business shows, job fairs, advertisements in 
ethnic media, and its contacts with ethnocultural minority organizations. These 
organizations, and classes of English as a Second Language, are also sources for 
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volunteers that the department trains to help taxpayers who speak languages other 
than English or French to complete income tax forms. The department has a 
distribution list to inform ethnic media when and where it plans new training sessions 
for these volunteers. 


Revenue Canada routinely uses the language skills and cultural understanding of its 
customs inspectors and tax personnel to serve clients; the department keeps a list of 
employees with these skills. Training for customs inspectors in 1992/93 helped these 
employees understand cultural diversity, resolve conflicts and handle difficult or sensitive 
situations. 


In 1992/93, the department introduced a new cross-cultural and race relations training 
session and tested it with employment equity staff and members of its Consultation 
Group for Visible Minorities. The department also developed a new course on 
“Prospering through Diversity” to show employees the benefits of living and working in 
a multicultural society. Communication courses for employees also took multicultural 
elements into account. A number of the department’s senior managers attended a course 
on “Managing a Diverse Workforce,” offered by the Canadian Centre for Management 
Development. 


The Deputy Minister has set up a committee to advise him on matters relating to visible 
minority groups. In addition, the department encourages employees from various 
ethnocultural backgrounds to form advisory and support networks. A number of 
employees in the Atlantic and Ottawa regions take part in the Black Employment 
Network for employees of federal departments and agencies. 


Two departmental managers were members of Treasury Board’s Visible Minorities 
Consultation Group. In 1992/93, the Group produced reports on Breaking through the 
Visibility Ceiling and Distortions in the Mirror. Several departmental employees also took 
part in focus group sessions that the Consultation Group held across the country. 


The department produces all of its written communications in plain language so that 
clients who speak English or French as a second language can more easily understand 
them. It also reaches out to ethnocultural minority communities through speaking 
engagements and small business seminars. 


In 1992/93, the department promoted multiculturalism by giving its Employment 
Equity Coordinators calendars showing the days of religious and cultural significance 
observed by Canadians of various ethnocultural origins. Some offices celebrated 


Black History Month and the Chinese New Year. 


ECONOMIC AFFAIRS 


WESTERN ECONOMIC DIVERSIFICATION CANADA 


Western Economic Diversification Canada continues to maintain its inventory of 

; , 
employees’ language skills and ethnocultural knowledge and to use these employees’ 
skills to meet clients’ needs. Selected departmental brochures are printed in Japanese. 


In 1992/93, the department delivered a course in managing diversity to all supervisors 
and managers; all employees took part in another course on interactive communications, 
which had a session on cross-cultural and race relations. 


OTHER AGENCIES 


The contribution of the Cape Breton Development Corporation is noted in Appendix A. 


Services and Standards 


These agencies provide services to the Canadian public, and to business and labour, and 
set regulations and standards for commercial activities. 


CANADA POST CORPORATION 


Canada Post Corporation, along with the Charles R. Bronfman Foundation, produces 
the Heritage Minutes series of television vignettes. Twenty-five of these one-minute 
scenes from early Canadian life celebrate the variety of Canada’s cultural experience. 
The series is broadcast across the country in English and French, and is now available 
on video. The two organizations also produced a newsletter for primary school teachers 
titled Heritage Post. In the magazine, richly illustrated articles describe the contributions 
of all cultural groups, starting with Viking settlements, and including, for example, 

the work of Canadians of Chinese origin in building the transcontinental railway a 
century ago. 


Each year, Canada Post answers almost a million letters for Santa Claus. Employees 
volunteer their time as Santa’s helpers sending a personalized letter in the child's own 
language. Employees use their skills in English, French, Native languages, braille and 
16 other languages. 

In 1992/93, Canada Post added four new stamps to the Holiday Season series, which it 
started in 1991. These stamps highlight Canada’s multicultural heritage by depicting 
some of the traditional figures who bring gifts to children around the Christmas season. 
The stamps for winter 1992/93 included Germany's “Weihnachtsman,” Estonia's 


33 


EC ONO 6M UCerA BE ACLR S 


“Jouluvana” and Italy's benevolent old witch “La Befana,” as well as North America’s 
“Santa Claus.” 


Canada Post encourages its employees to work in their communities. In 1992, an 
Atlantic-area employee was recognized with a Silver Postmark award for his work in 
Canada Post as well as for his extensive involvement within the Black Community of 
Halifax. Achievements such as this are published in the employee news magazine 
Performance. In June 1992, Performance also published a feature on human rights and all 
forms of harassment. This article, and others, helped to make employees aware of the 
problems of racism. 


In larger centres, Canada Post took part in workshops, recruitment projects and other 
activities directed towards members of ethnocultural and visible minority communities. 
These activities included involvement, in Quebec, with Centre des Femmes de Montréal 
and the Centre multi-ethnique de Notre-Dame-de-Grace; and, in Ontario, with Women 
Immigrants of London. 


Through its Corporate Contributions Program, Canada Post has adopted the cause of 
literacy for all Canadians. In October 1992, the Corporation paid for 20 students to 
attend the conference, “Dimensions of Literacy in a Multicultural Community,” which 
was held at Concordia University. 


During 1992/93, Canada Post developed workshops on managing a diverse workforce 

to help Toronto-area managers and supervisors make full use of employees’ skills. In the 
workshops, participants learn about human rights legislation and develop skills in 
treating these issues fairly by analyzing case studies and discussing how to prevent and 
correct problems. During the year, approximately 2,000 Canada Post employees received 
training in managing race relations, resolving conflict and negotiating human rights 
issues. 


The Corporation produced and distributed an “Equity Planner” poster, which features 
members of visible minority groups and the three other designated groups. The Planner 
identified major equity events and multifaith celebrations for 1993. 


CONSUMER AND CORPORATE AFFAIRS CANADA 
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Consumer and Corporate Affairs Canada is a member of the Interdepartmental 
Cross-Cultural and Race Relations Training Network. This Network brings together 
representatives of federal departments that want to improve training in these subjects for 
their employees. In 1992/93, the department developed a calendar to let employees 
know when this type of training was available, and 70 employees took part in sessions 
on race relations and on managing diversity. 


ECONOMIC AFFAIRS 


The department produced some of its brochures in Cantonese, Mandarin and Japanese 
for consumers in Vancouver. 


HAZARDOUS MATERIALS INFORMATION REVIEW COMMISSION 


In 1992/93, an employee of the Hazardous Materials Information Review Commission 
took part in a course on managing diversity. The Commission circulated a copy of the 
1991/92 Annual Report on the Operation of the Canadian Multiculturalism Act to its 


employees. 


ROYAL CANADIAN MINT 
The Royal Canadian Mint recognizes Canada’s cultural diversity in the design of its 


coins. In 1992/93, the Mint introduced a special series of coins to recognize Canada’s 
125th anniversary; three of the thirteen coins in the Canada 125 series were designed by 
artists who are members of ethnocultural minority groups. The children depicted on the 
1993 $200 gold coin represent ethnocultural and visible minority groups. 


Because it operates internationally, the Mint recruits employees whose language skills 
and knowledge of ethnocultural minority communities can be used when dealing with 
clients outside Canada. It maintains a computer list of these skills. The Mint also 
engages Canadian translators and advisors to meet its clients’ linguistic and cultural 
needs. 


STANDARDS COUNCIL OF CANADA 


The Standards Council of Canada (SCC) promotes safety and quality standards in many 
areas, including construction and the manufacture of household goods. As Canada’s 
international representative for standardization, the Council makes regular use of its 
employees’ language skills and cultural understanding. Employees who have these skills 
help the SCC work effectively with standards councils in Mexico, Russia and other 


countries around the world. 


In 1992/93, all SCC employees took courses on managing diversity and resolving 
conflict in the workplace. 
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OTHER AGENCIES 


The contribution of the Canada Labour Relations Board is noted in Appendix A. 


Transport 


Federal departments and agencies in the transport sector include two of the country’s 
major rail carriers and the organizations that set Canada’s transportation policies and 
standards. The sector also includes the corporations that run Canada’s ports and the 
pilotage authorities that employ pilots to help captains guide their ships into harbours 
and through inland waterways. The employees of the pilotage authorities in the Atlantic 
and Pacific regions, along the St. Lawrence River, and in the Great Lakes region, serve 
ports located over large geographical areas. 


ATLANTIC PILOTAGE AUTHORITY 


In 1992/93, the Atlantic Pilotage Authority gave each employee a copy of its new policy 
against discrimination based on “race, national or ethnic origin, colour, and religion.” 
The policy applies to all employees of the Authority during their dealings with the 
public, clients and colleagues, and states that a failure to follow the policy's guidelines 
will be considered a serious breach of duties. 


CANADA PORTS CORPORATION 
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Canada Ports Corporation reflects the ethnocultural diversity of its workforce and 
clientele in photographs that it includes in the guide to its services. The Corporation 
keeps track of its managers’ linguistic abilities and calls on these employees’ skills during 
meetings with representatives of other countries who speak languages other than English 


and French. 


During 1992/93, the Corporation continued to offer cross-cultural and race relations 
information sessions to the managers of its police force. It reviewed more of its human 
resource policies to eliminate any systemic discrimination against members of 
ethnocultural and visible minority groups. Canada Ports Corporation also introduced 
new measures to respond to its culturally diverse workforce. Its career-enhancement 
program, for example, is available to employees who are members of ethnocultural 
minority groups; several advanced to senior positions in 1992/93. The Corporation also 
enables employees to take leave to attend to a religious observance. 


ECONOMIC AFFAIRS 


CANADIAN NATIONAL 


In 1992/93, Canadian National (CN) worked with a number of groups on issues related 
to diversity in the workforce and in Canadian society. The Assistant Vice-President, 
Employment Equity, sits on the Board of Directors of the Centre for Research — Action 
on Race Relations (CRARR). CN took part in two CRARR work groups involving 
cultural diversity in the workforce. One study looked at the needs of Montreal-area 
employers in hiring members of visible minority and other groups under employment 
equity programs. The second group analyzed amendments proposed to the Canadian 
Human Rights Act and looked at how they will affect members of visible minority and 
Aboriginal communities. 


Throughout the year, CN kept in touch with ethnocultural minority organizations, such 
as the Canadian Council of Muslim Women, the Canadian Vietnamese Association of 
Toronto, and Caribbean Youth and Family Service, to encourage members of 
ethnocultural and visible minority groups to apply for employment. CN supported 
internship programs, such as BASIC, the “Black Adult Surge in Computers” program 
sponsored by Employment and Immigration Canada. CN was able to offer internships 
for students who are members of visible minority groups. 


In 1992/93, CN developed a training package on “Managing a Diverse Workforce” and 
shared it with the provincial and municipal governments as well as private-sector 
organizations. During the year, CN used the video-based program to train nearly two 
thirds of its 3,000 supervisors. CN managers ensure that employees who are members 
of ethnocultural minority groups are aware of opportunities to take training so that all 
employees can compete equitably for promotions. 


In March 1993, CN coordinated its own “Multicultural Week.” Four teams of CN 
employees in the Montreal area organized noon-time events to highlight various cultures 
and to promote multiculturalism. CN employees were invited to learn more about the 
history, music, dress, crafts, art, food and traditions of the Indian subcontinent, 
Armenia, the Islands of the Caribbean and Vietnam. Approximately 800 employees 
participated in the events. 


CN has included the principles of multiculturalism in its Mission Statement and has 
developed a long-term plan of action for multiculturalism. In 1992/93, CN issued 
guidelines for managers and supervisors on the accommodation of employees’ needs. 
These guidelines were accompanied by a series of articles in CN’s employee newspaper. 
In addition, the Assistant Vice-President, Employment Equity, was part of a Quebec 
Ministry of Cultural Affairs and Immigration work group studying the types of 
accommodation needed to help members of ethnocultural minority groups integrate 


into the workplace. 
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HALIFAX PORT CORPORATION 


In 1992/93, several Halifax Port Corporation employees took part in training sessions on 
race relations and conflict resolution. The Corporation also uses its employees’ language 
skills and cultural understanding in its operations. 


MARINE ATLANTIC INC. 


In 1992/93, Marine Atlantic Inc. abandoned a traditional approach to recruiting 
members of ships’ crews for the Saint John, New Brunswick—Digby, Nova Scotia ferry 
route. For this route only, the union collected applications from qualified workers and 
presented applicants to the ships Captain when positions became available. 
Management and the union agreed that the system should be changed to ensure equal 
access to job opportunities. 


Marine Atlantic adopted the same hiring system that it uses elsewhere in its operations, 
which cover all of Canada’s Atlantic region. The corporation makes sure that its selection 
criteria and interview questions relate to specific skill requirements. It asks applicants to 
self-identify as members of visible minority groups and keeps an inventory of these job 
applicants. This approach is in line with plans that Marine Atlantic and the Canadian 
Human Rights Commission made after the corporation volunteered to do a joint review 
of a number of its employment systems. 


Marine Atlantic continued to offer scholarships in Nautical Science and Marine 
Engineering programs in 1992/93, for students who are members of visible minority 
groups or other designated groups. 


MONTREAL PORT CORPORATION 
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In 1992/93, the Montreal Port Corporation distributed information materials to its 
employees to increase their awareness of Canada’s multicultural reality. 


The human resource division took a number of steps to make sure that its personnel 
management policies and practices complied with the Canadian Multiculturalism Act. 
It also contacted organizations representing ethnocultural minority groups to inform 
these communities of employment opportunities within the organization. 


The Montreal Port Corporation made a special effort to ensure that its promotional and 
information materials reflect Canada’s cultural diversity. 


ECONOMIC AFFAIRS 


NATIONAL TRANSPORTATION AGENCY 


The National Transportation Agency used its employee newsletter to promote awareness 
and an understanding of multiculturalism among its employees in 1992/93. It also gave 


several employees training on managing diversity, cross-cultural relations, race relations 
and conflict resolution. 


In 1992/93, the Agency developed an inventory of its employees’ linguistic skills and 
ethnocultural backgrounds. In a continuing effort to make jobs as accessible as possible 
to everyone, the Agency removed educational requirements that were not relevant. It also 
developed new procedures, including a confidential questionnaire and exit interviews, to 
find out whether any employees were leaving the Agency because of personal harassment 
or discrimination. 


The Agency included multicultural events on its 1992/93 calendar. 


SAINT JOHN PORT CORPORATION 


The Saint John Port Corporation encourages staff members to volunteer their time to 
work with community organizations and acknowledges employees’ community work. 
In 1992/93, a number of employees were recognized for their involvement with 
organizations representing ethnocultural minority groups. The Corporation sent 
information on Canada’s multicultural reality to all employees. Its communication 
materials reflected Canada’s diversity. 


ST. LAWRENCE SEAWAY AUTHORITY 


The St. Lawrence Seaway Authority has stated its commitment to the principles of 
multiculturalism and reflects these principles in its Mission Statement and corporate 
values. The Authority uses its employees’ knowledge of languages other than English 
and French to explain its operations to members of ethnocultural minority groups and 
international groups touring its facilities. It also contacts organizations representing 
members of ethnocultural minority groups about employment opportunities. 


In 1992/93, the Authority audited its human resource organization in the Niagara 
Region. The audit showed that employees in the Region felt that there were problems 
of harassment against women and members of ethnocultural minority groups. The 
Authority responded by changing the mandate of its human resource organization — 
instead of a focus on exercising control, the organization's focus will be on consulting 
with employees and improving training and development opportunities. 
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After investigating and resolving a complaint of racial harassment in the Niagara Region, 
the Authority discussed the case with its managers there and reviewed with them the 
laws relating to the subject. 


TRANSPORT CANADA? 


‘Transport Canada created its “Visible Minority Advisory Committee” (VMAC) in 
1992/93. The Committee advises senior management on ways that Transport Canada 
can hire more members of visible minority groups and offer career development 
opportunities to its visible minority employees. ‘To keep all employees informed about 
these matters, the departmental newsletter TC Express regularly publishes information 
about the committee’s activities. Each of Transport Canada’s Group is represented on 
the Committee. 


Transport Canada includes cross-cultural awareness in various employee training 
programs, such as seminars dealing with harassment. The department's supervisory and 
management training programs include sessions on cross-cultural awareness and on 
managing diversity. The department engages resource persons representing various 
ethnocultural and visible minority groups to lead some of these sessions. 


The Maritime Region has taken a number of steps to eliminate discrimination and 
reflect the concerns of all employees in its employment policies and practices. The 
Region advertises job opportunities in the ethnic press and invites members of ethno- 
cultural and visible minority groups to serve as members of selection boards. It has set 
up a Human Relations Committee to advise its managers on the concerns of employees 
who are members of ethnocultural minority groups. A number of Committee members 
represent visible minority communities. As part of the 1993 Anti-Racism Campaign, 
the Region invited the Chairperson of the Inter-Racial Committee to judge employees’ 
efforts to create works of art with an anti-racism theme. 


The department's Aviation and Airports group uses its employees’ linguistic skills and 
knowledge of ethnocultural minority communities to respond to clients’ needs. The Air 
Traffic Services recruitment campaign advertises in the ethnic media. 


‘Transport Canada has a departmental policy on observing days of religious significance. 
The Coast Guard has granted employees leave to observe these days and provides a room 
for prayers. 


*Transport Canada also reports for the Civil Aviation Tribunal. 
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VANCOUVER PORT CORPORATION 


In 1992/93, the Vancouver Port Corporation carried out the planning for a multicultural 
theme for “Port Day ‘93,” the annual open house of the Port of Vancouver. During 

Port Day, people from the Lower Mainland are invited to see exhibits prepared by 
stevedoring, fishing, shipping and tug companies, emergency services and other 
members of the marine community. Canadians representing ethnocultural minority 
groups took part in performances at the three Port Day ‘93 locations around Greater 
Vancouver. 


The Port has developed a unique partnership with Britannia Elementary and Secondary 
School, a school with a high representation of new Canadians and where 90 percent of 
the students speak a first language other than English. The Port is in contact with the 
school weekly. For Grade 12 students it has created a $500 scholarship for community 
service, and it offers two-week internships to senior students. Port employees give 
presentations on marine topics such as oil spills, and the children come to the Port 

for tours. 


Again this year, Employment and Immigration Canada rated the Port among the best 
federal employers for its progress in hiring and promoting members of visible minority 
groups. In addition, this year the Vancouver Port Corporation developed a database of its 
employees’ language skills and discovered that its employees speak 18 languages. The 
Port has often drawn on these language skills for translation. 


In 1992/93, all Port employees took part in a workshop on harassment, which included 
a component on harassment against members of ethnocultural and visible minority 
groups. 


VIA RAIL CANADA 


VIA Rail Canada contacts organizations representing ethnocultural minority groups to 
encourage members of these groups to apply when jobs become available. VIA keeps a 
computer inventory of applicants representing visible minority and other designated 


groups. 


VIA uses its employees’ language skills and cultural understanding during visits by 
international business delegations. For example, in 1992, an employee acted as an 
interpreter when VIA hosted a delegation of Chinese business people. 


In 1992/93, VIA’ television and print advertising reflected the diversity of its workforce 
and its clientele. 
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OTHER AGENCIES 
The contribution of the Transportation Safety Board is noted in Appendix A. 


The contributions of the following organizations are noted in Appendix B: 


Great Lakes Pilotage Authority, Ltd. 
Laurentian Pilotage Authority 
Pacific Pilotage Authority 

Prince Rupert Port Corporation 


St. John’s Port Corporation 
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Government Operations 


These departments and agencies administer programs for public servants, manage 
government purchases and facilities, provide services to Ministers of the Crown and 
collect data on all aspects of Canadian life. They also set the standards for government 
operations and monitor the effectiveness and efficiency of departments and agencies in 
meeting these standards. Elections Canada organizes federal elections and referendums. 


AUDITOR GENERAL, OFFICE OF THE 


In its Mission Statement, the Office of the Auditor General (OAG) includes the guiding 
principles of treating everyone fairly and valuing the talent and diversity of all 
employees. The OAG appointed a group leader in 1992/93 to assess its work 
environment and to recommend ways to make sure that the environment supports 
fairness, respect and equal opportunities for all employees. 


In the Western Region, 38 employees attended a cross-cultural training session. 
The OAG intends to provide similar training for all of its employees. 


CANADIAN CENTRE FOR MANAGEMENT DEVELOPMENT 


In 1992/93, the Canadian Centre for Management Development (CCMD) set up an 
Advisory Committee on Enhancing Diversity. The purpose of this Committee is to 
define what “enhancing diversity” means to the Centre, and to examine and recommend 


ways to achieve this goal within CCMD. 


The Centre continues to encourage research on managing diversity. In 1992/93, it 
supported an ongoing study at Ecole nationale d’administration publique on the topic, 


“Is Diversity the New Management Challenge?” The final results of this study are 


expected soon. 
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ELECTIONS CANADA 


Elections Canada has indicated that, as an institution of Parliament, it does not consider 
itself subject to the Canadian Multiculturalism Act. \t does, however, support the 
principles of the Act and has adopted a number of measures that comply with its spirit 
and intent. 


In 1992/93, Elections Canada hired a liaison officer to work with ethnocultural 
minority groups. The officer developed an information campaign for voters from 
ethnocultural minority communities and citizens voting for the first time. To plan this 
campaign, Elections Canada researched the number of voters who are members of 
ethnocultural minority communities in each federal riding and looked into the 
information needs of these voters. 


In 1992/93, during the referendum on the Charlottetown constitutional accord, 
Elections Canada organized a national advertising campaign with the help of an 
agency specializing in relations with the ethnic media. Elections Canada broadcast 
referendum messages in 25 languages on radio and in 13 languages on television. Its 
print advertisements appeared in 30 languages. Information kits distributed across the 
country included a brochure entitled The Referendum and You, which was available in 
42 languages. Elections Canada also produced audio-visual documents that depicted 
the country’s ethnocultural diversity. 


Elections Canada offered its employees and returning officers an information session 
on cross-cultural and race relations, and gave all participants information kits on 
multiculturalism. 


Elections Canada maintains an up-to-date inventory of employees who are members of 
ethnocultural minority communities. It uses these employees’ cultural knowledge and 
linguistic skills to define the information needs and concerns of voters from these 
communities. 


In 1992/93, Elections Canada held focus group discussions and conducted surveys to 
find out whether its programs reflect Canada’s cultural diversity. It also reviewed its 
recruitment and career development practices to make sure that members of 
ethnocultural minority groups have an equal opportunity to get a job with Elections 
Canada and that all employees have equal access to promotions. 
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OLD PORT OF MONTREAL 


The information signs at the Old Port of Montreal are written in English, French and 


Spanish. During job interviews, candidates are asked if they speak languages other than 
English and French. 


In 1992/93, several employees attended seminars on conflict resolution. 


Privy COUNCIL OFFICE 


Several employees of the Privy Council Office (PCO) took part in training sessions on 
managing diversity and on cross-cultural relations in 1992/93. The PCO also organizes 
information and awareness sessions on multiculturalism for employees. 


PUBLIC SERVICE COMMISSION OF CANADA 


The Mission Statement of the Public Service Commission of Canada (PSC) refers to a 
public service that is “representative of Canadian society.” The Commission is 
responsible for all appointments to and within the public service. In 1992/93, the 
Commission and the Treasury Board Secretariat did a study to find out how well the 
employment equity program and policy are meeting their objectives. They found that 
the program has helped increase the number of women and Aboriginal people hired, 
but that more should be done to recruit members of visible minority groups and persons 
with disabilities. 


Recruitment materials for the public service reflect Canada’s multicultural reality. 

The materials describe special measures the PSC takes to encourage members of 
ethnocultural and visible minority groups to apply for jobs and to advance in the Public 
Service. The recruitment materials also encourage applicants to self-identify as members 
of a visible minority or other designated group if applicable. 


In 1992/93, the PSC set up a special unit, modelled after the Women’s Career 
Counselling and Referral Bureau, to promote employment equity in the executive group 
of the Public Service. The unit gives senior public servants who are members of visible 
minority and other designated groups advice on career development; it also refers clients 
to training and other resources and advises on promotion opportunities. 


The Commission states that it is committed to supporting a work environment where 
diversity is a valued organizational strength. The PSC approaches organizations 
representing ethnocultural and visible minority communities about job openings, and 


places recruitment notices in ethnic newspapers. 
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The PSC employee newsletter carried articles on multiculturalism, employment equity 
and special awareness days in 1992/93. The Commission held panel discussions and 
public quizzes on cultural awareness, and a number of employees took part in training 
on cross-cultural relations and managing diversity. 


The Commission involves employees who are members of ethnocultural and visible 
minority groups in reviews of draft test materials for hiring and evaluation to make sure 
the tests have no cultural bias. 


PUBLIC WORKS CANADA 


Public Works Canada (PWC) is developing a long-term plan of action to put the 
principles of Canada’s multiculturalism policy into practice in the department. PWC 
provides cross-cultural awareness training, and includes a unit on managing diversity in 
the Middle Management Orientation Program. 


PWC took steps to increase its employees’ understanding of Canada’s multicultural 
reality. The department interviews employees leaving the organization, to see if 
discrimination played a part in their decision to leave. 


STATISTICS CANADA 
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Through its bulletins, articles, reports and other publications, Statistics Canada helps 
build awareness, within and outside the country, of Canada’s ethnocultural diversity. 

In 1992/93, it published Canada: A Portrait, which describes immigration to Canada, 
Canadians’ cultural origins and the languages spoken here. The book uses charts, tables 
and text, as well as photographs and artwork, to present portraits of the diversity of 
Canada’s ethnocultural communities. 


In Perspectives on Labour and Income, Statistics Canada published an article on visible 
minority group representation in Canada’s workforce. The department also published 
articles in its journal, Canadian Social Trends, about Canada’s immigrant children and 
the reading skills of immigrants to Canada. A number of daily statistical bulletins 
covered topics such as immigration and citizenship and Canadians’ ethnocultural 
origins. 


Statistics Canada continues to use its employees’ language skills and cultural knowledge 
when it conducts surveys. The Labour Force Survey is available in Portuguese, Italian, 
Greek, Cantonese, Mandarin, Polish, German, Ukrainian and Punjabi, so that survey 
respondents who speak these languages can follow the interviewer's questions. 


GIOWSETRUNI MEE Nel OLD ROROA ST a OEN Ss 


Recruiting officers attended briefing sessions on cultural diversity in 1992/93. Statistics 
Canada includes information on the Canadian multiculturalism policy in its middle- 
level manager course, in management orientation sessions for supervisors and in 
orientation sessions for new employees. A comprehensive training package on managing 
diversity is being developed by the working group on cultural diversity, one of eight 
employment equity working groups. 


Statistics Canada reviewed the results of last year’s Employee Opinion Survey, to identify 
problems and concerns expressed by employees who are members of ethnocultural 
minority groups. 


Statistics Canada has flexible working hours and grants leave for employees to attend to 
religious observances. It also provides meditation rooms for prayers and private 
washrooms for ablutions. 


SUPPLY AND SERVICES CANADA’ 
In 1992/93, 300 employees of Supply and Services Canada (SSC) attended training 


sessions on managing diversity. The department is developing a long-term plan of action 
to put the principles of Canada’s multiculturalism policy into practice. SSC took steps to 
increase its employees’ understanding of Canada’s multicultural reality. 


TREASURY BOARD SECRETARIAT“ 


In its Mission Statement, the Treasury Board Secretariat expresses its commitment to 
reflect the diversity of the Canadian population in its workforce and to treat all 
employees with dignity and respect. 


In 1992/93, the Secretariat held a series of forums for federal public servants who are 

members of visible minority groups. The forums gave these employees an opportunity 
to discuss the activities of the Visible Minorities Consultation Group, which Treasury 
Board had established. More than 400 federal employees from many departments and 
occupational levels took part in the sessions in Halifax, Montreal, Ottawa, Toronto, 


Calgary and Vancouver. 


>The Department of Supply and Services also reports for the Canadian General Standards Board. 


*Treasury Board Secretariat also reports for the Office of the Comptroller General. 
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The Secretariat offered its employees training on managing diversity and resolving 
conflict and included information on multiculturalism in its orientation sessions. 

The Secretariat's Designated Group Members Committee includes employees who have 
self-identified as members of visible minority groups. The Secretariat invites these 
employees to take part in focus groups and serve on selection boards if there is a need for 
specialized language skills or cultural understanding. This Committee will contribute to 


the development of Treasury Board’s Employment Equity Plan for 1994 to 1997. 


OTHER AGENCIES 
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The contributions of the following organizations are noted in Appendix A: 


Defence Construction Canada 
Office of the Information Commissioner 
Office of the Privacy Commissioner 


Public Service Staff Relations Board 
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Health and Social Policy 


These departments and agencies deliver services to groups in Canadian society, such as 
Aboriginal people, veterans, immigrants, people seeking housing, employers and 
workers. They also fund projects and research on health and social issues, and contribute 
to Canada’ policies on health, issues of concern to women and other matters. 


CANADA MORTGAGE AND HOUSING CORPORATION 


Canada Mortgage and Housing Corporation (CMHC) studied the need for community 
housing among members of ethnocultural and visible minority groups, and, in 1992/93, 
provided co-op housing projects for members of the Canadian Caribbean, Korean and 
Italian communities. Local projects in British Columbia assisted members of the 
Canadian Ukrainian and Chilean communities; and a new project for members of the 
Italian Canadian community has been announced in Ontario. 


CMHC brings together the public and private sectors to produce housing for low- 
and moderate-income households through the Canadian Centre for Public/Private 
Partnership in Housing. In 1992/93, the Centre completed a number of housing 
projects, including the Yee Hong Villa in Scarborough, Holland Christian Homes in 
Brampton, Tri-County Mennonite Homes in Stratford and New Hamburg, and 
Hellenic Homes for the Aged in Toronto. 


CMHC offices in the Prairies continued to promote the Project Haven and Next Step 
programs, which provide emergency shelter to women and children who are victims of 
family violence. The shelters give priority to immigrant and Native women, and women 
who have disabilities or who live in rural areas. 


The Winnipeg Branch continued its work as an active partner with the Immigrant 
Women’s Counselling Centre, providing volunteer work opportunities for immigrant 
women. The branch’s partnership with the YM/YWCA Minority Achievement Program 
encourages visible minority youth to set career plans and act on them. Program 
counsellors match students to part-time jobs and encourage them to stay in school to 
improve their chances of succeeding in those jobs. CMHC also has a Graduate 
Recruitment Program open to members of visible minority groups, Native people and 


persons with disabilities. 
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The Corporation's Advisory Group —Visible Minorities reviewed and commented on all 
new human resource policies. It advised senior management on employment equity and 
proposed a strategy to retain employees who are members of ethnocultural and visible 
minority groups. 


To improve public relations, the Corporation identified the largest ethnocultural 
minority communities in each area of the country. It subscribed to the ethnic media and 
distributed press releases to these media. To better communicate with the media, the 
Corporation identified its own employees’ linguistic abilities. All public relations 
campaigns featured Canadians representing a number of ethnocultural minority 
communities. 


CANADIAN ADVISORY COUNCIL ON THE STATUS OF WOMEN 
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The Canadian Advisory Council on the Status of Women (CACSW) has made it a 
priority to include the perspectives of women representing ethnocultural minority 
communities in all of its research projects. It screens research proposals to make sure that 
they include minority perspectives. The Council keeps extensive lists of organizations 
and individuals who can reflect the views of ethnocultural minority groups and other 
minority women. It contacts these experts to ask what subjects need to be explored 
through research, conferences or other means. It also gets specialized help in reviewing 
the terms of reference for research projects or initial drafts of research reports and other 
materials. ‘The Council contacts multicultural organizations when it needs to engage 
contractors for project work. 


In 1992/93, some research by the CACSW focussed entirely on issues of concern to 
women who are members of ethnocultural minority groups. For example, the Council 
collected statistics on the types of housing that immigrant women have been able to 
obtain in Canada and on the housing needs of these women. It also recommended ways 
that the government could help prevent the practice of female genital mutilation. 


The Council worked with the National Film Board in 1992/93 to produce a film about 
the Adolescent Symposium it had held in 1991. Both organizations want to make sure 
that the film shows the diversity of the symposium’s participants. 


The CACSW has a multiculturalism plan, which it revises annually and on which it 
reports to Council Members. The plan includes the Council’s goal of having a workforce 
that represents the diversity of Canadian society. 


The CACSW has created a Liaison Section to keep in touch with women in 
ethnocultural minority communities. The Council advertises job openings by contacting 
many multicultural women’s groups and giving the groups posters and descriptions of 


HIVE Soe HerAGNeOmrs OO. Galas ken 2 ©l ll G_y, 


the positions. It also advertises job openings in the ethnic press. The Council follows up 
on these measures with telephone calls to ask the organizations how effective the 
recruitment methods are. 


The Council uses its employees’ language skills and cultural understanding to consult 
with organizations representing ethnocultural minority communities. It helps raise 
employees’ awareness of Canada’s diversity by screening videos on race relations and 
related topics. In addition, the Director of Research hosts “Third Thursday” information 
sessions, which often deal with multicultural issues. 


In speeches to various groups, the Council President and Vice-Presidents regularly 
address issues of concern to women in ethnocultural minority communities. Twenty- 
three of the President’s 50 speeches during 1992/93 dealt with the concerns of women 
in minority groups. 


The Council's publications depict Canada’s multicultural reality. Its mailing list includes 
organizations representing all Canadian women and it sends its news releases to many 
minority groups, including organizations representing women in ethnocultural minority 
groups, through Canadian Corporate News. 


CANADIAN CENTRE FOR OCCUPATIONAL HEALTH AND SAFETY 
The Canadian Centre for Occupational Health and Safety (CCOHS) is the national 


source of information about health and safety in the workplace. The Centre maintains 
an inventory of its employees’ language skills and knowledge of ethnocultural 
communities. It uses these skills during meetings with visitors from other countries and 
in dealings with international organizations in this field. A CCOHS employee was able 
to use a knowledge of Italian, for example, as a member of a Canadian project team 


working in Italy during 1992/93. 


The Centre works to ensure that its hiring practices are fair and has included the need 
for a diverse workforce in its Mission Statement. 


EMPLOYMENT AND IMMIGRATION CANADA 


In 1992/93, Employment and Immigration Canada’s Human Resources Services 
developed a computer quiz on multiculturalism for employees at headquarters. The quiz 
includes questions and facts about Canada’s linguistic and ethnocultural make-up and 
information on government action to eliminate racism and promote multiculturalism. 
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HEALTH AND WELFARE CANADA 
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Health and Welfare Canada (H WC) continued to expand its programs and activities to 
reflect the needs of all Canadians in 1992/93. A representative from the department's 
Seniors Secretariat, for example, acts as a contact and resource person for ethnocultural 
minority communities. In 1992/93, the New Horizons and Seniors Independence 
programs funded many multicultural projects, including research to assess the housing 
needs, and the health and financial security, of seniors in an ethnocultural minority 
community in British Columbia. A new program for seniors, Ventures in Independence, 
helps business, labour and other levels of government address the needs of seniors who 
are members of ethnocultural minority groups. 


As part of its involvement with the Advisory Committee for Ethnic Senior Women of 
Ontario, the department helped produce a report on a series of conferences. This report, 
Shared Wisdom, Common Ground, was published in Italian, Portuguese, Cantonese, 
Mandarin, Vietnamese, Spanish, English and French. HWC publications for seniors 
depict the diversity of this population, and the quarterly newsletter /nfoexchange 
highlights multicultural events and projects across the country. 


The department’s Income Security Branch continued to negotiate agreements with other 
countries to allow Canadians who have lived abroad, and who have contributed to 
another country’s social security system, to collect more pension benefits. Canada now 
has agreements on these arrangements with 24 countries. The International Benefits 
section of the Branch, which administers these agreements, serves the Canadian public 
in Italian, Spanish, Portuguese, German, English and French. 


The department continued to work with several organizations, including the National 
Organization of Immigrant and Visible Minority Women and the Ethnocultural 
Council of Canada, to prevent family violence. In 1992/93, it supported a project by an 
Edmonton centre for immigrant women to produce information on family violence in 
11 languages. This information will be available across the country through programs of 
English as a Second Language. The National Clearinghouse on Family Violence 
produced the report, Jsolated, Afraid and Forgotten. It describes the experiences of 
immigrant and refugee women dealing with family violence, and reports on the services 
needed by this group of women. 


The department consulted with organizations representing women who are members of 
ethnocultural and visible minority groups on the policy for husbands and wives to share 
one or both partners’ Canada Pension Plan (CPP) credits on divorce. It also launched a 
short video on the subject that reflects the diversity of Canadian society. The video was 
produced in six languages in addition to English and French, and is available to groups 
across the country. The department translated an article on CPP credit splitting into 

24 languages and published it in ethnic newspapers across Canada. 
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The department monitors breast cancer research and encourages researchers to include 
diverse groups in clinical trials. This will help them determine the incidence of breast 


cancer among the various ethnocultural groups and will help identify any genetic and 
cultural factors that may affect the disease. 


Canadas National AIDS Strategy supports research and projects that meet the diverse 
needs of Canadians. In 1992/93, the department's AIDS Community Action Program 
funded a number of projects involving Canadians of Haitian, Chinese, African and 
Asian origin. It also supported the National Study on Ethnocultural Communities 
Facing AIDS. For this study, university-based researchers in three provinces are looking 
at individual and socio-cultural factors that may affect HIV transmission in 
ethnocultural minority communities. Following another study, HWC produced a 
report, Ending the Isolation: HIV Disease and Mental Health in the Second Decade, which 
included recommendations to address the needs and concerns of ethnocultural minority 
communities. Io encourage a freer exchange of information on AIDS, HWC took steps 
to establish a strong network of organizations representing members of ethnocultural 
minority groups and other organizations. 


HWC tries to ensure that research on Canadians’ health takes ethnocultural factors into 
account. In 1992/93, for example, as part of the department's analysis of the 1991 
General Social Survey, HWC looked at the link between Canadians’ ethnocultural 
origins and our well-being. The Strategic Fund for Children’s Mental Health gives 
priority for its research funding to groups representing the interests of immigrant and 
refugee children. HWC is a member of the Federal/Provincial/Territorial Working 
Group on Children’s Mental Health. One goal of the Working Group is to develop 
appropriate services for children who belong to ethnocultural minority groups. The 
department's journal, Canada’s Mental Health, regularly publishes research articles with 
a multicultural theme. 


HWC’s Children’s Bureau belongs to an interdepartmental working group on immigrant 
integration. The group brings federal departments and agencies together to share 
information and advice on programs to help immigrants and first-generation Canadians 
integrate more fully into Canadian society. Departmental publications about children 
and parenting depicted Canada’s multicultural reality, as did television commercials for 


the Brighter Futures program, which aired in 1992/93. 


One quarter of the Canadians who took part in focus groups to test the department's 
latest Food Guide were born outside Canada. HWC encourages communities and 
organizations to develop information materials based on the Food Guide for 
ethnocultural minority groups. In developing its Vitality campaign promoting a healthy 
lifestyle for all Canadians, HWC researched the attitudes and practices of members of 
ethnocultural minority groups regarding food, physical activity and body image. The 
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department’s quarterly magazine, Health Promotion, regularly publishes articles that 
relate specifically to immigrants and ethnocultural minority groups. 


HWC employees represent a variety of ethnocultural and visible minority backgrounds, 
and are able to provide services and information to the Canadian public in a number of 
languages. Staff in some regional offices reflect the diversity of the local populations and 
can offer services in the languages spoken by members of ethnocultural minority 
communities in these areas. In 1992/93, journalists from Toronto's main Chinese 
newspaper interviewed Mandarin- and Cantonese-speaking Food and Drug Inspectors, 
and published the first of many articles on health protection. In the Western Region, a 
Food and Drug Inspector made a presentation during a workshop organized with the 
Chinese Merchants’ Association. 


More than 650 departmental employees received training in managing diversity in 
1992/93. HWC’s Learning for Leadership Program provides some training in conflict 
resolution and cross-cultural relations. 


INDIAN AFFAIRS AND NORTHERN DEVELOPMENT, DEPARTMENT OF 


The Department of Indian Affairs and Northern Development provides support and 
services for Canada’s Aboriginal peoples and the governments of the Yukon and 
Northwest Territories. In recognition of the principles of Indian self-government and the 
policies of constitutional development in the North, the Canadian Multiculturalism Act 
does not apply to the territorial governments or to organizations that perform a 
governmental function in relation to Aboriginal people. Since most of the activities of 
the Department of Indian Affairs and Northern Development focus on Aboriginal 
people and the territorial governments, these activities are not included in the 
department’s annual report under the Canadian Multiculturalism Act. 


The department follows government guidelines by depicting members of visible 
minority groups as well as Native Indians and Inuit in its publications. 


The department encourages members of ethnocultural minority groups to apply for 
jobs. Visible minority employees serve on a committee established in 1993 to discuss 
employment issues with the Deputy Minister. 


In 1992/93, several hundred employees received training in cross-cultural relations. 


MEDICAL RESEARCH COUNCIL 


In 1992/93, the Medical Research Council distributed information materials to its 
employees to increase their understanding of the country’s multicultural reality. The 
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Council also reviewed its recruitment practices to make sure that Canadians of all 
ethnocultural origins have equal opportunity to gain employment at the Council. 


SOCIAL SCIENCES AND HUMANITIES RESEARCH COUNCIL 


The Social Sciences and Humanities Research Council (SSHRC) supports research and 
training that increase understanding of Canada’s multicultural society. In 1992/93, it 
worked with the Canada Council and the Canadian Museum of Civilization to organize 
a seminar on “Culture, Knowledge and Domination.” The two-day seminar, to be held 
in 1993/94, will be led by a human rights and education specialist from the Ontario 
Institute for Studies in Education. Staff from all three organizations will discuss 
fundamental issues such as: 


¢ what cultural diversity means for the arts and research; 


* how some everyday practices in cultural and research organizations may involve 
systemic racism; and 


* he social responsibilities of arts councils, museums and research-granting institutes. 


In 1992/93, the results of a major review of Canadian research on multiculturalism were 
presented to the SSHRC and the Department of Multiculturalism and Citizenship, 
which co-funded the review. Assessing the strengths and weaknesses of current research 
and resources addressing the challenge of nation building in Canada’s multicultural 
society, the final report will be published in 1994 by the University of Toronto Press 
under the title, “Ethnicity and Culture in Canada: The Review Landscape.” 


The SSHRC uses the multilingual skills of its employees in responding to letters written 
in languages other than English and French. When nominating members to its 
adjudication committees for reviewing grant proposals, the Council includes nominees 
who can bring a knowledge and understanding of ethnocultural minority communities. 
To increase its employees’ understanding of multiculturalism, the Council distributed 
copies of Creating a Sense of Belonging: Highlights — 1991/92 Annual Report on the 
Operation of the Canadian Multiculturalism Act. 


STATUS OF WOMEN CANADA 


Status of Women Canada (SWC) includes the perspective of women who are . 
immigrants to Canada and women from ethnocultural minority groups in all of its 


policy analysis and development. 


SWC consults with non-governmental organizations to make sure that its work reflects 
the concerns of all Canadian women. In 1992/93, the Minister Responsible for the 
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Status of Women met six times with representatives of immigrant women’s groups and 
women from visible minority groups, to exchange ideas and discuss problems and issues. 


In 1992/93, SWC worked to include the problem of violence against women from 
ethnocultural minority groups in the mandate of the Canadian Panel on Violence 
Against Women. SWC also did research for the Panel on violence against women from 
visible minority groups. 


SWC is an active member of the Interdepartmental Steering Committee on 
Multiculturalism and Justice and the Interdepartmental Committee on Organized 
Racism. In its work with Employment and Immigration Canada, SWC looked at the 
impact of Canada’s refugee policy on refugee women. The two organizations also 
considered ways to improve the treatment of refugee women. 


For Women’s History Month, SWC produced material about the history of women from 
various cultural and linguistic backgrounds. 


SWC is developing a Safety Action Plan and an Equality Action Plan, to increase the 
safety of, and opportunities for, women from ethnocultural minority groups. The plans 
will consider the impact of Canadian policies and programs on women from all cultural 


backgrounds. 


VETERANS AFFAIRS, DEPARTMENT OF 


In 1992/93, the Department of Veterans Affairs set up a committee to advise the 
Deputy Minister on the effects of the department's employment policies and practices 
on the recruitment of members of visible minority groups and on career development 
for these employees. The Advisory Committee on Visible Minorities includes 
representatives from the Department's regional offices and from the unions. In 
developing recommendations, committee members seek input from local, municipal 
and provincial multicultural organizations. 


Ten employees took part in the department's training session, “Beyond the Barriers”, 


in 1992/93. 
OTHER AGENCIES 


The contribution of Labour Canada is noted in Appendix A. 


The contribution of the Patented Medicine Prices Review Board is noted in Appendix B. 
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International Trade, Foreign and 
Defence Policy 


These departments and agencies promote Canadian interests abroad, protect the 
country’s sovereignty and provide help to developing countries. 


CANADIAN COMMERCIAL CORPORATION 


The Canadian Commercial Corporation (CCC) maintains a directory of members 

of ethnocultural and visible minority groups who are specialists in various fields. 

CCC uses its employees’ language skills to strengthen its links with other countries and 
to communicate with foreign delegations. It also translates its materials into a number 
of languages. 


The Corporation has looked at its job evaluation methods and its policies and practices 
for hiring and promotion to ensure that they have no cultural bias. It also makes sure 
that no unnecessary requirements block access for members of ethnocultural and visible 
minority groups. 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


The publications of the Canadian International Development Agency (CIDA) describe 
Canada as a country with a diverse and strong culture. 


CIDA engages Canadians who are members of ethnocultural minority groups to lead 
seminars describing the culture and customs of Third World countries. These seminars 
help orient employees who are going overseas on assignment. 


Early in 1993, CIDA assessed the professional development needs of its visible minority 
employees. 
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EXPORT DEVELOPMENT CORPORATION 


In 1992/93, representatives of the Export Development Corporation (EDC) attended 
the Visible Minority Job Fair sponsored by the Regional Municipality of Ottawa- 
Carleton. The Corporation also made a presentation to the Ottawa Visible Minority 
Advisory committee. 


The Corporation's internal and external communications depict members of visible 
minority groups, and employee newsletter articles also encourage an understanding of 
Canada’s multicultural reality. In 1992/93, the EDC modified its leave policy to allow 


“Other Leave With Pay,” when an employee must attend to a religious observance. 


EXTERNAL AFFAIRS AND INTERNATIONAL TRADE CANADA 
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External Affairs and International Trade Canada (EAITC) considers its employees’ 
language skills when deciding on assignments abroad; its employees speak more than 
30 languages. When hiring new employees, the department assesses candidates’ 
language skills and cultural understanding. 


EAITC encourages people from ethnocultural minority groups to apply for positions as 
Foreign Service Officers by advertising in the ethnic press and by depicting Canada’s 
multicultural reality in recruitment videos. During the last recruitment campaign, 
eight percent of applicants represented visible minority groups and nearly half spoke a 


language other than English or French. 


EAITC’s missions outside the country promote Canada’s multicultural reality to the 
world. For the Anti-Racism Campaign, the department sent a telex to all of its missions 
encouraging them to take part in activities marking the International Day for the 
Elimination of Racial Discrimination. 


In 1992/93, EAITC prepared a bibliography on women’s history in Canada, including 
historical information on women from ethnocultural minority groups. The department's 
permanent information display and its Employment Equity Resource Centre include 
publications about multiculturalism. 


The Communications Branch keeps the Minister and employees informed about issues 
of concern to ethnocultural minority groups by monitoring press coverage of these 
subjects. 
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INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 


When positions become available, the International Development Research Centre 
(IDRC) tries to recruit employees who have worked in other countries or who have 
specialized cultural knowledge or linguistic skills. Employees use these skills at 
international conferences, when working in developing countries, and, in Canada, as 
members of a diverse workforce. The Centre keeps an inventory of employees with these 
skills and has started a database of employees’ work experience in developing countries. 


After reviewing its human resource policies, IDRC revised its harassment policy in 
1992/93. Information sessions on the new policy for management and staff included 
elements on cultural awareness. The IDRC workforce is culturally diverse; the Centre 
believes that this promotes an awareness of Canada’s multicultural reality among its 
employees. 


IDRC produces its books, magazines and videos in Spanish, English and French. 


NATIONAL DEFENCE, DEPARTMENT OF 
The Mission Statement of the Department of National Defence (DND) includes 


diversity management as a principle of human resource management. Under the theme 
of partnerships between its civilian and military members, the department states that 
“diversity is recognized and welcomed; employees are treated with dignity and respect.” 


The department has included a module on managing diversity in its Middle 
Management Course and plans to include it in all of its management courses. Hundreds 
of DND employees took part in training sessions on race relations and related subjects 


in 1992/93. 


Departmental representatives meet regularly with organizations representing members of 
ethnocultural and visible minority groups to make sure that these groups are aware of 


job opportunities in DND. 


As part of a voluntary review of its employment programs conducted with the Canadian 
Human Rights Commission, DND held focus group discussions with employees who 
are members of visible minority and other designated groups. In 1992/93, it compiled 
the results of these discussions so that it can recommend changes to senior management. 


OTHER AGENCIES 


The contribution of the Canadian International Trade Tribunal is noted in Appendix A. 
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Justice and Legal Affairs 


These departments and agencies administer and enforce Canada’s laws, support the 
operation of the legal system and protect Canadians from criminal activities. 


CANADIAN HUMAN RIGHTS COMMISSION 
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The Canadian Human Rights Commission (CHRC) has stated that it views 
multiculturalism as central to its mandate to promote equality for and prevent 
discrimination against members of Canada’s ethnocultural minority communities and 
other groups. 


The CHRC conducts policy research on cross-cultural relations and takes legal action to 
prevent the spread of hatred. In 1992/93, for example, it got court injunctions to stop 
hate lines from operating until a human rights tribunal could look into the matter. 
CHRC Commissioners meet with community organizations and speak in public forums 
about the importance of working to eliminate prejudice. 


The Commission invited organizations representing members of ethnocultural minority 
groups to take part in the annual meeting of the Canadian Association of Statutory 
Human Rights Agencies. It encourages other countries to create human rights agencies. 
In 1992/93, the Commission took the lead in organizing an international meeting on a 
number of issues, including xenophobia, that is, a fear of people who come from 
countries or cultures other than one’s own. The meeting was held in Vienna and 
involved institutions taking part in the United Nations Human Rights Conference. 


In 1992/93, the Commission prepared information sheets on human rights in five 
heritage languages so that the information is now available in 25 languages. The CHRC 
invited members of ethnocultural minority groups to submit articles dealing with 
personal experiences for publication in the Commission's journal Forum. CHRC regional 
offices contacted organizations representing ethnocultural minority groups to help 
organize and participate in multicultural events. 


The Commission investigates complaints and reviews the employment policies and 
practices of federal employers to make sure that all Canadians have fair and equal access 
to these organizations’ services and job opportunities. The CHRC is also developing its 
own, internal multiculturalism policy. This policy will clearly state to job applicants the 
Commission’s commitment to providing a diverse and tolerant workplace. 
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In 1992/ 93, the Commission's Training Committee decided to update its diversity 
training. When the program has been revised, all employees will take the training. 


The CHRC conducts an annual survey of its employees’ language skills. Employees may 
use these skills in meetings with international delegations or in contacting organizations 
outside Canada. In 1992/93, the Commission invited employees to speak at lunchtime 
information sessions about exceptional experiences related to their ethnocultural 


backgrounds. 


CANADIAN SECURITY INTELLIGENCE SERVICE 


‘To promote diversity in its workforce, the Canadian Security Intelligence Service 
(CSIS) developed a policy on “Employment Equity and Multiculturalism” in 1992/93. 
CSIS also gave all of its employees a half-day training course on “Harassment and 
Discrimination in the Workplace.” The Service makes use of its employees’ language 
skills and cultural understanding in its research and administrative work. 


COMMISSIONER FOR FEDERAL JUDICIAL AFFAIRS 
In 1992/93, one of the 35 employees of the Commissioner for Federal Judicial Affairs 


took part in a training session on conflict resolution. 


CORRECTIONAL INVESTIGATOR, OFFICE OF THE 


In 1992/93, the Office of the Correctional Investigator engaged interpreters from the 
Department of the Secretary of State to assist during interviews with offenders who 


speak languages other than English or French. 


CORRECTIONAL SERVICE OF CANADA 
In 1992/93 the Correctional Service of Canada (CSC) took a number of steps to 


increase its employees’ awareness and understanding of multiculturalism, and to help 
employees deal effectively with a diverse offender and employee population. It provided 
training in conflict resolution, managing diversity, cross-cultural and race relations, and 
other related matters to over 2,300 employees. The Service also arranged for employees 
to visit ethnocultural communities, and included a quiz on Canada’s multicultural 


reality in its monthly magazine, Let's Talk. 
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In the Prairies Region, the Saskatchewan Penitentiary became the first to create a 
multicultural group, which it calls the “Phoenix Multicultural Council Inc.” This non- 
profit organization is composed of staff, offenders and representatives of ethnocultural 
minority communities, and will educate staff and offenders about Canada’s 
multicultural reality. It will also promote cross-cultural and race relations in the 
institution and the workplace. In the Quebec Region, the Leclerc Institution created a 
similar group called “Arc-en-ciel,” composed of staff and offenders working to increase 
awareness of multiculturalism. CSC is working to set up similar multicultural groups in 
its correctional facilities across Canada. 


The Correctional Service of Canada is setting up a multiculturalism award to recognize 
staff efforts and to encourage employees to continue to increase cross-cultural awareness 
and improve race relations in the Service. 


CSC looks for employees with specialized cultural knowledge and language skills by 
recruiting in areas with large ethnocultural and visible minority populations, by 
advertising in magazines aimed at these groups and by including members of visible 
minority groups on its recruiting teams. It keeps an inventory of its employees’ language 
skills, and uses these skills in dealings with dignitaries from other countries and with 
offenders who speak languages other than English or French. 


CSC worked with representatives of the Department of Multiculturalism and 
Citizenship, the Department of Justice, and the Solicitor General Secretariat to address 
justice issues of concern to members of ethnocultural minority communities. 


IMMIGRATION AND REFUGEE BOARD 
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The Immigration and Refugee Board (IRB) is Canada’s largest administrative tribunal 
with 222 members appointed by the Governor-in-Council. Forty percent of the 
members represent ethnocultural minority groups. 


The IRB has prepared “Guidelines on Women Refugee Claimants Fearing Gender- 
related Persecution.” These guidelines have set an international standard for the 
treatment of women refugee claimants. 


The IRB has prepared a Claimant Information Kit for Convention refugee claimants 
who are referred to the Board. The Kit’s instruction sheet was prepared in the 
12 languages of Canada’s major source countries for refugees. 


The IRB worked with Employment and Immigration Canada to identify the languages 
most in demand for interpretation at hearings. The two organizations developed an 
Interpreter Accreditation Program to test and certify interpreters working in 
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33 languages other than English and French. In 1992/93, 2,000 interpreters were 
tested in all 33 languages. 


The Documentation Centre of the IRB’s Documentation, Information and Research 
Branch is recognized as a world leader in research on human rights and refugee issues in 
the main source countries for refugees to Canada. The Branch has worked with 
academic research organizations in Canada to produce a number of cultural profiles of 
refugees from various source countries. It uses the language skills and cultural knowledge 
of its research officers and other staff to research documents produced in languages other 
than English and French and to get data or give information to people who speak these 
languages. 


The IRB consults widely and regularly with non-goverament organizations to do 
research for “Responses to Information Requests” and to get first-hand information on 
countries of origin. The Board also meets regularly with many interest groups to make 
sure that it continues to fulfil its mandate to determine cases quickly and 
compassionately. 


The Board’s Code of Conduct for Members includes a “zero tolerance” clause. The 
Code stresses that it is important for members to give a refugee claimant, or a person 
appealing a decision that denies an application to emigrate to Canada, a fair chance to 
present the case as he or she sees it. It also requires that members guard against making 
comments that could be interpreted as intemperate, racist, sexist or culturally biased. 


The Board gave training on managing diversity to 190 employees in 1992/93, with 
the objective of providing this training to all of its staff and members. In 1992/93, 
the Board’s internal newsletter, Rapport, published several articles on fighting racism, 
including “Racism — Stemming the Tide.” It also published an article celebrating 
the ethnocultural diversity of its workforce. 


JUSTICE, DEPARTMENT OF 


In 1992/93, the Department of Justice took steps to make sure that information about 
the law and the legal system is available to immigrants and members of ethnocultural 
minority groups. It also researched many issues of concern to members of ethnocultural 
minority groups and took steps to teach judges and its employees about Canada’s 
multicultural reality. 

The Public Legal Education and Information program worked with the Department of 
Multiculturalism and Citizenship to develop information about the legal system for new 


Canadians. The materials will explain the justice system and will encourage new citizens 


to take part in all aspects of Canadian society. The department’s Access to Legal 
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Information Fund also helps inform all Canadians about the law by supporting public 
legal information organizations across the country. In 1992/93, the Fund helped 
Community Legal Education Ontario and the People’s Law School of British Columbia 


to inform members of ethnocultural minority communities about the law. 


In June 1992, the federal, provincial and territorial departments responsible for justice 
agreed to work together to study issues of concern to ethnocultural minority 
communities. They set up a working group to look at hate crimes, crimes within 
ethnocultural minority communities, and bias in the justice system. The Department of 
Justice looked at ways to deal with hate crimes, for example, by studying the approaches 
used in other countries. Researchers studied the lessons for Canada in the Rodney King 
case and assessed which groups in Canadian society need to be protected from hate 
crime. 


The department recommended a way for Canada to help prevent female genital 
mutilation. It is now a crime for anyone to remove a female child from Canada for this 
purpose. 


The department is also working to identify any bias in the justice system and to remove 
barriers that may keep members of ethnocultural minority groups from getting fair and 
equal treatment. Researchers in Vancouver, for example, worked with five organizations 
that serve members of ethnocultural minority communities to find out what legal issues 
are most important to the organizations’ clients. Another study looked at the barriers 
that members of ethnocultural minority communities face in trying to get information 
about the law. 


In 1992/93, the department's Communication and Consultation Branch began a study 
of the way the media cover issues related to multiculturalism and justice. The Human 
Resources Branch developed a course on managing diversity and tested it with managers 
and members of the four employment-equity advisory committees. All managers will 
have to take the course in future years. The Judicial Affairs Unit also continued to offer 
courses in cross-cultural understanding to judges. 
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NATIONAL PAROLE BOARD 
The National Parole Board’s (NPB) policy to take an offender’s ethnocultural 


background into account when making a parole decision has now been put into law. 
On November 1, 1992, the Correctional and Conditional Release Act came into effect. 
This law states that the Board must “respect gender, ethnic, cultural and linguistic 
differences” in its policies on parole for offenders. All Board policies have been revised to 
take this principle into account. Its decision-making documents, for example, refer to 
the value of consulting leaders of ethnocultural minority communities for information 
that may affect an offender's ability to return to society and obey the law. 


The new Act also states that members of the National Parole Board — the people who 
decide if offenders may be released back into the comraunity on conditional release — 
should reflect the values and the diversity of the community they serve. Vacancies on the 
Board are now advertised in the Canada Gazette so that all community members can be 
aware of opportunities for new appointments to the Board. 


The Board has trained its members and staff on how the new Act applies to their work. 
In addition, one in five staff members received training in 1992/93 in cross-cultural 
relations and multicultural awareness. The Board joined with the Correctional Service of 
Canada for a number of training activities for staff and members, including information 
sessions with members of ethnocultural minority communities. 


The Board uses its employees’ cultural understanding to develop policies that are 
sensitive to the concerns of ethnocultural minority communities. For offenders who 
speak a language other than English or French, the Board engages interpreters to explain 
its procedures before a Board hearing and to assist during the hearing. This practice has 
now been included in the new Correctional and Conditional Release Act. 


The NPB Chairperson addressed the Black Law Students Association of Canada in 
1992/93 to talk about parole issues of concern to members of ethnocultural minority 
groups. In Quebec, NPB staff discussed “The Challenge of Multiculturalism in 
Penology” at a meeting of the Criminology Society. 


ROYAL CANADIAN MOUNTED POLICE 


The Royal Canadian Mounted Police (RCMP) is committed to placing multiculturalism 
at the centre of its approach to policing. With this institutional change, the RCMP has 
made diversity, and the concerns of members of ethnocultural minority groups, part of 
its continuing efforts to improve its policies and practices. 
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The RCMP believes that it is not good enough to develop policies and programs 
without first making sure that they respond to the needs of all Canadians. The RCMP 
is responding to the needs of a more diverse and complex society by consulting with 
community members and making its policing services more flexible. The RCMP’s 
approach of “community-based policing” focusses on preventing crime instead of just 
reacting to crime. 


Community-based policing helps RCMP officers keep in touch with all Canadians, 
including ethnocultural minority groups, find out about concerns and help solve or 
prevent problems. Officers can offer information and help to community members and, 
by keeping communication lines open, the RCMP can better serve all Canadian 
communities. 


In addition, the RCMP’s Multicultural Liaison Branch helps detachments across the 
country to build and maintain positive relations with ethnocultural and other minority 
communities. The experience and knowledge gained by community-based officers in 
turn help RCMP management to develop appropriate policies and programs for the 
organization as a whole. 


The RCMP has created Community Consultative Committees in more than 

400 communities across Canada. These Committees are the voice of the communities, 
giving the RCMP’s regional Divisions advice and feedback, and helping the RCMP to 
meet community needs. Eighty-eight members of these committees represent visible 
minority groups. 


The RCMP has taken several steps to make sure that its workforce represents Canada’s 
multicultural reality. For example, a recruit who is a member of a visible minority group 
can now be posted to his or her home province so that the individual can bring cultural 
understanding to police work. This incentive is helping the RCMP to attract and retain 
these recruits. 


In 1992/93, the RCMP conducted a survey of officers who are members of visible 
minority and other designated groups to ask about any concerns and about these 
officers’ work experiences. This study was designed to identify any systemic barriers in 
the RCMP’s recruitment and selection processes, and to assess job satisfaction. The 
RCMP also updated its database on all designated groups by surveying all of its officers. 
The Multicultural Liaison Branch is preparing interim reports that will help senior 
management take whatever steps may be needed to resolve problems identified in 

the survey. 


The RCMP is continually improving and updating its recruitment materials and 
practices. It has included linguistic skills and cultural understanding as “bona-fide 
occupational requirements,” when they are necessary to ensure effective policing. In 
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1992/93, it developed a new poster that reflects the diversity of its membership and 
continued work on a recruitment video that portrays members of designated groups to 
attract applicants from these groups. The RCMP is also developing a guide to help 


interviewers understand and respond to ethnocultural diversity. 


The RCMP’s training efforts address cross-cultural relations by emphasizing team spirit 
and professional competence. An RCMP training video on the evolution of policing is 
being developed to describe how it has responded to demographic, social and legal 
changes in Canada and to emphasize how sensitivity to and respect for diversity are 
central to effective policing. A number of case studies and lectures are being developed 
on cultural-awareness issues. As well, a three-day management workshop on harassment, 
human rights and related issues is being developed for use in 1994. All training 
programs, from basic recruit training to senior management development, are being 
updated to include sessions on such topics as race relations, managing diversity and 
conflict resolution. Each Division also offers culture-specific training as needed to 
respond to the concerns of the ethnocultural minority communities it serves. 


The RCMP revised its Human Rights Policy in 1992 and continued its ongoing review 
and revision of its harassment policy by getting advice from all Divisions. Most of an 
issue of the RCMP Gazette was devoted to multiculturalism and the RCMP’s response 
to the diversity of the society it serves. It also sent copies of the booklet Policing in 
Canada: RCMP Principles and Commitments to Diversity to every member, and to 
libraries and resource centres across the country. 


RCMP PUBLIC COMPLAINTS COMMISSION 
In 1992/93, the RCMP Public Complaints Commission made use of the linguistic skills 


and cultural understanding of its reviewers and analysts to investigate and resolve 
complaints. It also consulted with persons outside the Commission on communications 
and other matters that required cultural understanding or an ability to communicate in 


a language other than English or French. 


SECURITY INTELLIGENCE REVIEW COMMITTEE 


In 1992/93, the Security Intelligence Review Committee gave each of its employees a 
poster on Canada’s multiculturalism policy and a fact sheet describing various religions 
and religious holidays observed by Canadians who are members of ethnocultural 


minority groups. 
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SOLICITOR GENERAL CANADA — SECRETARIAT 
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In 1992/93, the Secretariat of the Solicitor General Canada worked to improve relations 
between the criminal justice system and members of ethnocultural minority 
communities across the country and to deal with public security problems of concern to 
these communities. 


With financial help from the Quebec Regional Office, the Société de criminologie du 
Québec [Quebec criminology society] collected information about the experiences of 
members of ethnocultural minority communities who come into contact with the justice 
system. The Société wants to develop a comprehensive response to the problems. 


In 1992/93, employees of the Quebec Regional Office joined two committees formed 
to improve relations between police services and members of ethnocultural and visible 
minority communities. The multiculturalism committee of the Quebec Association of 
Police and Fire Chiefs reviewed its recent responses to commissions of inquiry and its 
study of the membership profile of Quebec police forces. It then recommended that the 
Association broaden its mandate. The Association will now try to increase awareness of 
how police work can respond to the needs of ethnocultural minority communities across 
the province. 


The City of Montreal launched its Year of Cross-Cultural Understanding on March 21, 
1993, the International Day for the Elimination of Racial Discrimination. The Quebec 
Regional Office is represented on the Chantier sécurité publique [Public security sector], 
one of the programming committees set up for the Year, to develop activities on the 
theme of “Montreal in Harmony.” 


The Ontario Regional Office supported a conference organized by the Charitable 
Organization of Ex-Jamaican Police Officers to improve relations between the police and 
Black youth in Toronto. The Office also supported efforts by the South Riverdale 
Community Centre to inform members of the community about hate threats and 
vandalism from organized racist groups. The Office also prepared a report on hate crime 
and “white supremacy” activities in the region. 


Also in Toronto, the Secretariat joined with the Canadian Association of Chiefs of Police 
to help community groups develop information about drug abuse for young people 
living in high-risk communities. The information was prepared in Spanish, Italian and 


English. 


The Secretariat funded a conference on diversity awareness organized by the Western 
Judicial Education Centre in 1992/93. The conference, “The Role of the Judge in the 
New Canadian Reality: Judicial Skills and Knowledge for the Future”, included cultural 


awareness and diversity training for judges. 
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National Identity and Cultural Affairs 


These organizations regulate Canada’s broadcasting industry, promote and protect 
Canadas cultural richness and diversity, and help Canadians to create film, television 
and theatre productions. Canada’s national museums and the National Gallery preserve 
and promote our collective heritage and Canada’s multicultural character and culture. 
Other departments and agencies help promote and preserve Canada’s rich bilingual and 
multicultural heritage. 


CANADA COUNCIL 


The Canada Council’s commitment to providing fair access to Council programs for 
Canadian artists of all ethnocultural backgrounds is defined in its Mission Statement. 
In 1990, the Council appointed an Advisory Committee on Racial Equality in the Arts, 
made up of artists representing many disciplines and ethnocultural backgrounds. 

By 1992/93, the Canada Council had acted on most of the Advisory Committee’s 
recommendations, including an internship program to train Canadian arts 
administrators from culturally diverse backgrounds. Now, the Council is finding that 
these arts administrators, of African, Asian and Aboriginal backgrounds, are 
contributing their knowledge back to the Council and are forming a resource for the 
Council on multicultural issues. The interns helped the Council’s Communications 
Section with information sessions about programs for the arts communities in Regina, 
Saskatoon, Vancouver, Victoria, Montreal and Toronto. 


In Toronto, the Council sponsored the week-long “Celafi” conference, where Canadian 
and other artists of African descent got together for panel discussions and cultural events 


celebrating African heritage. The Council also funded “Kala Nidhi,” a festival of new 


directions in Indian dance. 


The Council tries to ensure that its juries, as well as its advisory committees on 
disciplines such as dance and writing, include artists representing ethnocultural and 
visible minority groups. The Council retains applications of talented members of these 
groups so that they may be approached to apply for jobs when they become available. 


During the year, Council employees participated in courses on cross-cultural relations 
and resolving conflict. They learned to recognize and eliminate discrimination that 
could prevent members of ethnocultural and visible minority groups from being hired or 
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from taking part in other Council activities. The Council also reviewed its publications 
to ensure that the content contained no cultural bias. 


CANADIAN BROADCASTING CORPORATION 
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Under the Broadcasting Act, the mandate of the Canadian Broadcasting Corporation 
(CBC) is to “contribute to the flow and exchange of cultural expression [and to] reflect 
the multicultural and multiracial nature of Canada.” The CBC has taken a number of 
steps to make sure that Canada’s multicultural reality is reflected in its programming. 


Journalists and researchers in CBC news and current affairs programs check facts on 
issues of concern to members of ethnocultural minority groups with experts, community 
leaders and the individuals involved in current events. For example, the French radio 
and television networks in Montreal keep up-to-date lists of experts and resource persons 
available for interviews, including representatives of ethnocultural minority 
communities. When a program deals with a subject that may raise some concern for 
members of a particular ethnocultural minority group, the Corporation consults with 
representatives of that group. The CBC also tries to reflect the views of ethnocultural 
minority communities on a broad range of issues, not just on those that seem to have an 
impact on the communities. CBC employees who are members of ethnocultural or 
visible minority groups also bring specialized cultural knowledge and understanding to 
CBC programming. 


The English and French networks maintain a data bank of artists, including artists 
representing visible and ethnocultural minority groups, to play in CBC productions. 
The two networks hold weekly auditions, and the data bank is available to any casting 
agent or producer. | 


The CBC prepared a Corporate Plan of Action on Equitable Portrayal in Programming 
for 1992/93. The Plan helped ensure that national and regional television and radio 
programming portrayed members of visible minority and other designated groups and 
dealt with issues of concern to these groups. A great number of programs dealt with race 
relations issues and cultural diversity during 1992/93, including the following: 


¢ Remember Africville, a documentary produced by the CBC and the National Film 
Board, aired in the Maritimes and on Newsworld. It told the story of a Black 
community in Halifax that was bulldozed and whose residents were resettled. 
CBC Prime Time News presented a documentary looking at the education needs of 
Blacks in Canada. Radio Canada’s TV Enjeux presented a half-hour documentary on 


Montreal's Haitian community. 


NEAR IZOUNT AGL ela De ER Neciailacsis Va aE: 1D CAUGUET SURREAL MAT REE, Al TARES 


¢ Montreal 350 years, the story of the Catellis, one of Montreal’s great families of Italian 
origin, aired on Montréal Ce Soir. 


* The Radio Canada program Les Beaux Dimanches presented a one-hour documentary, 


My Muslim Neighbour, which told the history of Islam. 


¢ Tim Chow Becomes a Canadian Citizen, a CBC Manitoba radio documentary, told 
the story of a man from Northern China who was working on an M.A. degree in 
biochemistry as he became a Canadian citizen. 


* Media-Racism, a documentary on the program Le Point, presented four representatives 
of ethnocultural minority communities and four spokespersons for the media 
commenting on the way the media present issues of concern to minority groups. 


* A Canada Day Documentary on Prime Time News presented five Canadians of diverse 
ethnocultural backgrounds who discover the meaning of being Canadian. 


In addition, CBC Newsworld worked with the Queen’s Forum on Race Relations to 
produce a six-hour special on race relations in Canada. 


The CBC monitors its progress in portraying Canada’s diversity in its programming. 

In 1992, for the seventh time, the Corporation asked Erin Research to analyze the 
contents of its programs. The report will be published as Social Trends on CBC Prime 
Time Television 1977-1992. CBC surveyed English- and French-speaking Canadians 
across the country to evaluate its programming, and included questions about Canada’s 
diversity and the Corporation's coverage of ethnocultural minority communities. It also 
compiles weekly reports on the hundreds of telephone calls about programs received by 
its Audience Relations offices across Canada. 


After reviewing its employment systems with the Canadian Human Rights 
Commission, the CBC developed a corporate equity plan in December 1992. The CBC 
also fared well in Employment and Immigration Canada’s assessment of its progress in 
making sure that its workforce represents the country’s diversity: while the Corporation's 
total number of employees went down in 1992/93, the proportion of visible minority 
employees increased, earning the CBC an “A” rating — the highest level — up from a 


“C” for the previous year. 


CBC keeps in touch with a number of groups, such as the Canadian Urban Alliance on 
Race Relations, to encourage members of ethnocultural minority communities to apply 
for employment. Employees visit schools to talk about careers in broadcasting and to 
discuss such issues as the media and the Black community. The Corporation won an 
award in 1992/93 for its coverage on the steps that communities have taken to fight 
racism and improve race relations in schools and the communities. 
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CBC has set up internships, and apprenticeship and training programs, for members of 
ethnocultural and visible minority groups. The Corporation also offers its employees 
training in cross-cultural relations and diversity. 


CANADIAN MUSEUM OF CIVILIZATION 


In 1992/93, the Canadian Museum of Civilization continued to work to promote 
cultural understanding through its exhibits and programs. Museum visitors were 
presented with at least 20 exhibits and more than 85 artistic activities focussed on 
ethnocultural minority communities. 


In 1992/93, the Museum worked with the Canada Council and the Social Sciences 
and Humanities Research Council to develop a training program on cultural diversity 
entitled “Culture, Knowledge and Domination.” This program explores a number of 
challenges that cultural and research organizations must face in a cultural environment 
that is increasingly diverse. 


Where possible, the Museum uses languages other than English and French in its 
exhibitions and programs. It consults with many ethnocultural minority communities to 
explore ideas for exhibits and takes part in presentations with representatives of these 
groups. The Museum has changed some of the ways it presents exhibitions; it is trying 
to use the “voice” of the ethnocultural minority group shown in the exhibition rather 
than just the voice of the Museum as cultural interpreter. 


In 1992/93, management and staff worked together to develop the Museums first 
strategic plan, which includes its commitment to promoting cross-cultural 
understanding. The staffing policy of the Museum includes a section on 
multiculturalism, employment equity and official languages. 


The Museum advertises job openings in ethnic publications to encourage members of 
ethnocultural minority groups to apply. It also recruits representatives from various 
ethnocultural minority groups to take part in its programs, and to train its staff and 
volunteers in cultural understanding. 


CANADIAN MUSEUM OF NATURE 


In 1992/93, the Canadian Museum of Nature worked with Canadian and Mexican 
organizations to develop an exhibit entitled “Monarca: Butterfly beyond Boundaries,” in 
English, French and Spanish. The Museum also works in partnership with organizations 
representing ethnocultural minority communities to plan programs and events. Once 
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again, in 1992/93, for example, the Japanese Canadian community advised the 
Museum on its annual “Ikebana” display of flower arranging. 


The Museum is committed to hiring members of ethnocultural and visible minority 
groups and states this principle in its Human Resources Management Policy. 


CANADIAN PERMANENT COMMITTEE ON GEOGRAPHICAL NAMES 


The Mission Statement of the Canadian Permanent Committee on Geographical Names 
outlines the Committee's responsibility to preserve and give out information on the 
historical and cultural significance of Canada’s toponyms. In 1992/93, the Committee 
completed a short video entitled Whats in a Toponym? This story of Canada’s 
geographical names shows the diversity of Canada’s landscape and people, and tells how 
the names of places reflect the country’s cultural diversity. In preparing the video, the 
Committee's federal, provincial and territorial members worked together to identify 
geographical names that are used by various ethnocultural minority communities and 
that form part of what the Committee called Canada’s “toponymic mosaic.” The 
Committee advised contractors working on the video that scenes must reflect Canada’s 
multicultural reality. 


The Committee continues to review Canadian geographical names that may be 
derogatory or discriminatory to certain groups or individuals. It also continues to share 
information with other members of the United Nations on the Canadian experience of 
creating or changing geographical names in a multicultural society. 


CANADIAN RADIO-TELEVISION 
AND TELECOMMUNICATIONS COMMISSION 


The Canadian Radio-television and Telecommunications Commission (CRTC) plans to 
include its support of the Canadian Multiculturalism Actin its revised employment 
equity policy. In 1992/93, all of the Commission’s senior managers attended workshops 
on managing diversity. 

The CRTC uses its employees’ language skills and cultural understanding to listen to or 
view programs, or to review applications for broadcasting licences, in languages other 


than English or French. 


The Commission uses its power under the Broadcasting Act, to make sure that radio and 
television broadcasters hire representatives of ethnocultural minority groups. It also keeps 
a list of specialized multicultural media. 
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COMMUNICATIONS, DEPARTMENT OF 
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The Department of Communications has set up a Working Group on Cultural Diversity 
to review its cultural policies and programs. Group members represent all of the 
Department's cultural branches and corporate services, and they come from across the 
country. The Working Group will identify any barriers faced by members of 
ethnocultural minority groups and will develop an action plan for change. 


In 1992/93, the Working Group prepared the Department's reply to Towara’s a New 
Beginning. This report on race relations in Toronto was written by representatives of 
governments and other concerned groups who investigated a major disturbance that 
took place there in May 1992. The Working Group also conducted research for a 
background paper on the Department's response to diversity and cultural issues of 
concern to members of ethnocultural minority groups. The Working Group will present 
the background paper, and its recommendations for new policies, to senior management 


in 1993/94. 


The Department of Communications supports Canada’s cultural institutions and 
industries through a number of programs. In 1992/93, the Cultural Initiatives Program, 
which helps arts organizations, supported many projects from ethnocultural minority 
communities, such as the World of Music and Dance Festival (WOMAD), featuring 
music and dance by Canadian artists of African descent. The Museums Assistance 
Program gives financial and technical help to museums and galleries, and supports 
culturally diverse exhibits. In 1992/93, the Program supported, for example, “Africville: 
A Spirit that Lives On,” which focussed on the Black community in Halifax. The 
exhibit toured the country. The Department’s Sound Recording Development Program 
supports Canada’s sound recording industry. Since 1986, the Program has helped the 
industry to produce, market and distribute records by a number of artists from 
ethnocultural minority communities. 


The Department consults ethnocultural minority groups and other groups on 
telecommunications issues and on “radio spectrum management,” the management of 
air waves used for radio, television and cellular phone communication. Departmental 
employees who speak languages other than English and French also explain Canada’s 
policies and practices on satellite communications and spectrum management to 
delegations from other countries. 


In 1992/93, the Department reviewed the way it communicates with 400 multicultural 
media across the country so that it can distribute news releases and other information to 
more of these media. 
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COPYRIGHT BOARD 


In 1992/93, an employee of the Copyright Board took part in training sessions on 
managing diversity and on conflict resolution. The Board continued to offer its 
employees flexible leave options to respond to their spiritual and cultural needs. Each 
employee received a copy of the 1991/92 Annual Report on the Operation of the 
Canadian Multiculturalism Act. 


NATIONAL ARCHIVES 


The National Archives of Canada is the guardian of Canada’s collective memory. 

It acquires, preserves and makes accessible, archival documents from governments, 
businesses and individuals, that can help Canadians research issues of national 
importance. By explaining the history and significance of Canada’s cultural diversity, 
these records help build a sense of national identity. 


The National Archives acquires both private and public records, which reflect the 
multicultural heritage of Canadians. In 1992/93, for example, the National Archives 
signed an agreement that will lead to the archival assessment and permanent 
preservation of records from the Department of Multiculturalism and Citizenship. 
These records describe the government's work to develop Canada’s multiculturalism 
policy and related programs, establish the Japanese Canadian Redress Secretariat, and 
address other issues of concern to ethnocultural minority communities. 


In 1992/93, the National Archives also obtained government documents on justice 
issues of concern to ethnocultural minority groups. Files from the Court Challenges 
Program include information about cases challenging governments on language or 
equality issues under Canada’s Constitution or the Canadian Charter of Rights and 
Freedoms. Some files from the Law Reform Commission of Canada also contain research 
findings on issues concerning ethnocultural minority groups in the administration 

of justice. 


The National Archives obtained many private records during the year that reflect the 
Canadian diversity. These records include photographs, sketchbooks and manuscripts 
that add to the historical view of Canada’s peoples. For example, a series of photographs 
from Barbara Woodley titled “Portraits: Canadian Women in Focus,” included 
representation of women from many ethnocultural minority groups. In addition, staff at 
the National Archives completed the “Ships Manifest Database” in 1992/93. The 
database includes information on ships that carried immigrants to Canada between 
1865 and 1919 and will be of particular interest to researchers looking into patterns of 
immigration to Canada over that period. 
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The National Archives continued to promote a number of activities, including 
exhibitions, publications, presentations and articles, that reflect the goals of the 
Multiculturalism Policy of Canada. “A Future Defined” showed how Canada’s social, 
economic, political and cultural climates from 1849 to 1873 laid the foundation for 
today’s diverse society. The exhibit toured the Atlantic Provinces during 1992/93. 

The Canadian Museum of Caricature featured “Green and Bear it: The 
Environmentally Friendly Humour of Pijet, Marc, Kara and Yayo.” This exhibit featured 
impressions of Canada by cartoonists who came to Canada from Greece/Poland, 
Columbia, Turkey and Romania. 


The National Archives worked to increase awareness of Canada’s multicultural heritage. 
In 1992/93, the National Archives produced, in cooperation with the University of 
Toronto Press and the Editions du Septentrion, Treasures of the National Archives of 
Canada. Treasures reflects the multicultural richness of Canada’s archival heritage from 
the 16th century onwards. The National Archives also published a biographical 
dictionary of Canadian Jewry and a number of articles on Canadians of Ukrainian 
heritage. 


The National Archives develops tools to support research on multiculturalism. In 
1992/93 it completed a Finding Aid to Archival Sources for the Study of Italian 
Canadians. The National Archives continued to provide genealogical reference services, 
helping Canadians trace their family history. In addition, many National Archives 
employees use skills in German, Hebrew, Hungarian, Russian, Spanish or Ukrainian to 
appraise historical records, serve the public, correspond with countries of origin and train 
archivists from other countries. 


As part of the National Archives'’s mandate, it supports other members of Canada’s 
archival community so that valuable records relating to ethnocultural minority 
communities can be preserved. For example, through the Canadian Council of Archives, 
the National Archives supported the City of Vancouver Archives to preserve the records 
of the “Yip Sang Company Fonds”. These documents give details of transactions 
between Canadian families of Chinese origin living in British Columbia and relatives 
living in China. 


The National Archives worked to increase awareness of multiculturalism among staff. 
The Archives’s Mission Statement includes the principles of multiculturalism. 
Employees participated in training on cross-cultural relations, managing diversity and 
conflict resolution. 
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NATIONAL ARTS CENTRE 
In 1992/93, the National Arts Centre reflected the diversity of Canadian culture in its 


“Come Celebrate” series, which presented choirs and dance companies from the 
National Capital Region. For the fourth year, the Centre also helped to organize 
“Cultures Canada,” a major multicultural festival that highlights the works of Canadian 
artists. In addition, it made a proposal to the Canadian Radio-television and 
Telecommunications Commission for an Arts Network to draw public attention to the 
works of Canada’s diverse artists. 


The Centre has a number of multilingual employees, and often uses these employees’ 
language skills in dealings with members of the public and with artists from other 
countries. It recruits employees from various ethnocultiral minority groups by sending 
job notices to organizations representing these groups and to immigrant organizations. 
In 1992/93, the Centre adopted a new policy to allow employees from ethnocultural 
minority groups to take time off to commemorate days of religious significance. 


In 1992/93, the National Arts Centre held information sessions to sensitize managers 
and other employees to Canada’s multicultural reality. 


NATIONAL BATTLEFIELDS COMMISSION 


In 1992/93, the National Battlefields Commission offered information sessions to its 
employees to increase their awareness of Canadas cultural diversity. It also reviewed its 
recruitment practices to make sure that all Canadians have equal access to employment 
with the Commission. 


The Commission took a close look at its services to the public in 1992/93 to make sure 
that they meet the needs of its diverse clientele. For example, some of the texts used for 
its exhibits, and information leaflets prepared for the public, were translated into 
languages other than English and French. 


NATIONAL CAPITAL COMMISSION 


The National Capital Commission (NCC) works to promote Canadas capital region to 
help build pride in Canada and increase understanding among Canadians. In 1992/93, 
the Commission focussed on “Canada 125,” a celebration of the 125th anniversary of 
Confederation. Cultural programming that was part of these celebrations reflected 
Canada’s diversity. “Shelter/Tissage,” for example, is a work of art created for Canada 
125 by artist Stephen Brathwaite. The large dome sculpture, made of aluminum bars 
welded and bound together with aluminum wire, refers to Canada’ origins and First 
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Peoples. Within this structure are glass casts of the faces of 50 Canadians from every 
region of the country. These faces, representing the country’s ethnocultural diversity, 
provide a link from our origins to the present day. The French word “tissage” means 
“weaving” in English — the interwoven threads of our cultural fabric shelter us. The 
sculpture is on display in Ottawa, at Rideau Falls Park on Confederation Boulevard. 


Another Canada 125 event, “Experience Canada,” showcased 125 young Canadians in a 
multicultural musical review. The NCC also hosted the National Youth Conference in 
1992/93, offering young Canadians an opportunity to help fight racism by taking part 
in a panel on the subject. The Conference's recommendations on ways to combat racism 
have been distributed by students across the country. Also, many of the students who 
took part in the Conference are now involved in anti-racism activities in their 
communities. 


The NCC has been working with the provinces and territories to develop kits on 
subjects related to multiculturalism for young Canadians and adults. In 1992/93, the 
Commission distributed 6,000 kits on “People for Peace” to high school teachers and 
students across the country. The kits include instructions on techniques to resolve 
conflicts; these techniques can be used as part of an anti-racism curriculum. The 
Commission also developed English kits for immigrants and distributed the kits to 
teachers of English as a second language. A French kit for immigrants is being 


developed. 


During the summer of 1992, a number of NCC-sponsored events showcased culturally 
diverse Canadian talent. The “Crossroads in the Capital” outdoor festival featured 
Canadians performing music that reflected Latin, Japanese, South and West African, 
and Brazilian influences. The Opensky Danscene featured some of Canada’s finest dance 
troupes, whose work reflected Canada’s cultural diversity. Once again in 1992, the NCC 
joined with the Canadian Museum of Civilization, the National Arts Centre and the 
National Gallery of Canada to offer concerts and films through “Cultures Canada,” a 
series of events expressing Canadas regional and ethnocultural diversity and featuring 
more than 1,000 artists. 


In 1992/93, the NCC began developing “Reflections of Canada,” a show that will use 
lights, voices and music to interpret Canada’s story. Voices of Canadians from the past 
and present — the young and old, women and men, people of French, British, 
Ukrainian or Chinese origin, for example — tell of our collective struggle and triumphs 
in living together and building a new country. These Canadians’ stories are related with 
dramatic intensity through their diaries, letters and conversations. The show will be 
presented on Parliament Hill during the summer of 1994. 


In August 1992, the NCC brought representatives of the Department of 
Multiculturalism and Citizenship and the National Archives of Canada together with 
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other experts to look at ways they can commemorate the contributions that various 
immigrant groups have made to build Canada. They discussed this concept of “Nation 
Builders” and explored ways to present the story in Canada’s capital. 


The NCC includes members of visible minority groups in its publications, telecasts and 
music videos. In 1992/93, the Commission also gave 47 of its managers training in 
diversity. The NCC lets organizations such as HARAMBEE know about employment 


opportunities. 


NATIONAL FILM BOARD 


The National Film Board’s (NFB) three-year plan, “Corporate Policy Directions,” set 
minority rights, multiculturalism and race relations as the program priorities for 1990 


to 1993. The Mission Statement included in the plan described the NFB as: 


. .. a Canadian cultural agency responsible for producing and distributing films 
which reflect Canada to Canadians and the world at large. In so doing, it takes 
into account the country’s linguistic and cultural duality and its ethnic 
communities. 


Following this plan, in 1992/93, the English and French Production Programs have paid 
particular attention to presenting Canada’s multicultural reality in NFB films. Films 


produced in 1992/93 included: 
In the Key of Oscar 


Oscar Peterson and other great Black jazz artists endured prejudice and many 
harrowing experiences on the road to fame. This intimate portrait documents 
Peterson's rise from being Montreal’s “boogie woogie” teenage sensation to his status 
as an international celebrity and jazz virtuoso. (A co-production with Elita 


Peterson/Vocal Vision Productions.) 


The Glass Ceiling 
Five women, representing a number of ethnocultural minority groups, tell stories of 
the daily barriers the workplace presents as women try to gain equality. 
Fifty-one NEB films dealing with multicultural concerns aired on television during the 
year, including Jn the Key of Oscar. The combined audience for the films was almost 
eight million. 
The NEB’s National Marketing group is testing the potential for organizations involved 


in multicultural issues to use its films. The group conducted a direct mail campaign in 
1992/93 to let organizations across the country know about NFB products that can be 
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used in seminars, conferences and training programs dealing with cross-cultural 
awareness and race relations issues. The NFB believes that these efforts will help it to 
know the concerns of ethnocultural minority communities and to improve its services 
for this audience. 


The NFB production branches increased the number of training opportunities available 
for members of ethnocultural minority groups in 1992/93. Studio D’s entire program, 
for example, focussed on the needs of women who are members of visible minority 
groups. As well, Studio D’s New Initiatives in Film (NIF) program continued to give 
film-making opportunities to Women of Colour through internships, seminars and 
other events. The NIF produced its first resource bank, listing 68 Women of Colour and 
First Nations women involved in the Canadian film industry. It also published a 
catalogue of films about the history and experiences of Black Canadians from 1950 

to 1990. 


The NEB is working to increase the representation of members of ethnocultural and 
visible minority groups in its operations. It has reviewed all of its human resource 
policies to make sure that they are free of barriers to members of these groups. In 
1992/93, the Employment Equity Director worked on a committee set up by the 

Centre for Research — Action on Race Relations. The committee looked at the 
challenges involved in achieving equality in employment for members of visible minority 
groups. 


Across the country, the NFB has drawn up lists of ethnic newspapers and community 
organizations representing ethnocultural minority groups, so that it can widely advertise 
job opportunities and apprenticeship programs. The Board contacts these organizations 
to find persons with the language or cultural skills needed for work on subtitles or 
research projects, acting assignments or film direction. Human Resource Officers briefed 
members of selection committees on the importance of hiring members of ethnocultural 
minority groups and of making sure there are no barriers to career development for these 
employees within the Board. The NFB’s recruitment efforts focus, in particular, on areas 
where there are few minority employees and on areas where service to the public can be 
improved by hiring people with specialized language skills and cultural knowledge. 
People involved in film-making crafts, such as lighting, sound recording and projection, 
and who are members of minority groups, have access to special training measures 
through a fund financed jointly by the employment equity program and directors across 
the organization. 


The NEB recognizes employees’ achievements in producing films dealing with 
multicultural themes by screening the films for all employees. The Government Film 
Commissioner has honoured films by directors who are members of visible minority 
groups through special screenings or social events, and with awards, prizes and tributes. 
The media are also notified about awards. 
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NATIONAL GALLERY OF CANADA 


In 1992/93, the National Gallery of Canada continued a number of measures to reflect 
Canada’s multicultural reality in its activities and its workforce. It coordinated events for 
the Cultures Canada festival and invited artists representing ethnocultural minority 
communities to perform in the National Capital Region during the summer. 


The Gallery engages staff and volunteers who have skills in languages other than English 


and French to communicate with visitors, the media and the public. 


NATIONAL LIBRARY OF CANADA 


In 1992/93, the National Library of Canada reviewed its Multilingual Biblioservice 
(MBS) with the financial help of the Department of Multiculturalism and Citizenship. 
The service gives public libraries access to more than 450,000 books — in 32 
languages — held by the National Library. The MBS sends books on long-term loan to 
deposit centres across Canada, which in turn circulate them to public libraries. The 
review found that the MBS is effective, and that it should improve its communications 
and use technology to be more flexible and to respond better to users’ needs. 


Along with this review, the National Library surveyed public libraries in Canada to 
identify the collections of books written in languages other than English or French they 
carry. This study also looked for ways to improve the services that public libraries 
provide to ethnocultural minority communities. 


In 1992/93, the National Library revised its brochures about the MBS written in 
Arabic, Czech, Hindi, Punjabi, Russian, Slovak and Urdu. The National Library 
produced these brochures in-house using “Multilingual Scholar,” a word-processing 
software program that includes many character sets. The MBS also published the fourth 
edition of Books-on-cassette in Languages Other than English: A Guide to Suppliers. 


The National Library has been working to make the titles of its collections written in 
non-roman scripts available on the MBS “MULTILIB” computer catalogue. In 
1992/93, the National Library developed the Devanagari character set, which is used for 
Hindi, and the Gurmukhi character set, for Punjabi, for MULTILIB. Twenty-eight of 


the Library's 32 language collections are now available on the automated system. 


In 1992/93, the National Library continued its pilot project inviting public libraries, 
library schools and others to search the MBS MINISIS database. It surveyed 


participants to evaluate the project and set up a toll-free number for users. 


The National Library continues to add to its collection of books written in languages 
other than English and French, adding almost 1,600 to its permanent collection in 
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1992/93. These books are listed in Canadiana, Canadas national bibliography, which is 
widely distributed in Canada and abroad. 


The National Library also featured more than 50 writers and musicians representing 
ethnocultural minority groups in its cultural programs. 


NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 


The National Museum of Science and Technology prepares an annual multiculturalism 
plan. In 1992/93, the staff prepared a briefing document for senior management on the 
Canadian Multiculturalism Act and the organization's obligations under the Act. 


The National Museum of Science and Technology Corporation, which also includes the 
National Aviation Museum, is committed to serving all Canadians well. Wherever 
possible, the museums use employees’ varied language skills to respond to requests by 
clients of ethnocultural or visible minority groups for specialized educational or public 
programming. The Corporation engages experts when required to help to prepare these 
special programs. 


To reach out to all Canadians, the Corporation advertises in the ethnic media. The 
museums have also surveyed their patrons to identify the most common third language 
spoken by visitors. 


The Corporation has started reviewing its human resource policies and procedures 
and will ensure that the principles of multiculturalism form part of the foundation of 
these policies. 


OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES 
The Office of the Commissioner of Official Languages (OCOL) tries to harmonize the 


goals of bilingualism and multiculturalism in all of its communication products and 
programs. In 1992/93, as part of its Youth Program, OCOL worked with the provincial 
departments and ministries of education to provide a variety of its materials to schools. 
Among these was a video entitled, Two Languages, One Country, which included 
interviews with young people from a number of ethnocultural backgrounds. Agenda, a 
daybook for grade 11 students, also portrayed the diversity of Canada’s population in its 
messages and illustrations. 


In the summer of 1992, OCOL produced and distributed a special issue of its quarterly 
magazine, Language and Society, on “New Found Friends: Immigration in Canada.” The 
purpose of this issue was to promote cultural understanding among all Canadians and to 
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show how immigrants could integrate successfully into Canadian society while 
preserving the culture of the countries of origin. 


OCOL often seeks input from community-based organizations, and from advisory 
committees and focus groups with diverse membership, to ensure that its policies and 
programs respond to the needs of all Canadians. 


Several employees of OCOL received training in managing diversity and resolving 
conflict in 1992/93. 


SECRETARY OF STATE, DEPARTMENT OF THE 


The Department of the Secretary of State has a mandate to work with all Canadians to 
build on our shared sense of community and country. The department promotes the 
principles of the Multiculturalism Policy of Canada in all of its programs and activities. 
In 1992/93, Secretary of State program officers and researchers called on the expertise of 
members of ethnocultural minority communities to assess applications for funding and 
to identify emerging issues and set priorities for projects and research. The department 
also makes use of its employees’ linguistic skills and cultural understanding in its work 
with client groups. 


In 1992/93, a great number of projects and research activities involved members of 
ethnocultural minority communities and reflected the concerns of these Canadians. 

The Women’s Program, for example, helped fund a series of workshops in Nova Scotia 
on the problem of violence against women. The Women’s Institute of the African United 
Baptist Association wanted to address the problem of Black women not having access 

to many of the sources of help available in the community when faced with violence in 
the home. The Association organized workshops to help Black women find out more 
information about the issue, identify gaps in services for women who are subject to 
violence, and develop a plan of action to deal with the problem in the community. 


In British Columbia, the Canadian Chinese Women’s Action Council received support 
from the Women’s Program to build awareness of equality issues among members of the 
Chinese Canadian community. Immigrant and Visible Minority Women of B.C. put 
together a series of workshops to develop leadership skills among visible minority and 
immigrant women. The workshops looked at how racism and multiculturalism have an 
impact on women’s rights. The Women’s Program also held focus group discussions with 
immigrant women in 1992/93 to find out what issues and concerns the program can 


help address. 


In Quebec, departmental staff worked with Employment and Immigration Canada and 
the Collectif des femmes immigrantes du Québec [Union of immigrant women of 
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Quebec] to help reduce barriers to employment for immigrant women in the province. 
The partnership also helped build the women’s skills so that it would be easier to 
find jobs. 


The Official Languages program helped many organizations representing official 
language minority groups to include the experiences and perspectives of all Canadians in 
their work in 1992/93. With program support, for example, a representative of 
entrepreneurs in British Columbias Chinese community spoke about economic growth 
at a seminar on regional development organized by the Francophone community. The 
Francophone Association also developed a bilingual board game called “Klondike” with 
financial support from the department. The game follows the style of popular board 
games and tells the history of the Klondike by relating the stories of settlers from Asia, 
Russia and the United States, as well as those of the region's Aboriginal people and 
Canadians who moved to the territory from other parts of the country. 


The Official Languages program joined with the Department of Multiculturalism and 
Citizenship to support the founding of new organizations, such as the Association 
multiculturelle francophone de |’Ontario [Francophone Multicultural Association of 
Ontario]. The program also helped multicultural groups offer services in both official 
languages. The Montreal conference, “Dimensions of Literacy in a Multicultural 
Society,” for example, received program support for translation and interpretation 
services. 


The department's Translation Bureau engages people with specialized language skills to 
prepare multilingual dictionaries or to add new words and phrases to “Termium,” 
Canada’s language databank. The Bureau's employees work with the Department of 
Multiculturalism and Citizenship to keep track of changes in the terminology used by 
Canadians who speak languages other than English and French and to identify the need 


to translate new terms. 


The Youth Participation program gives priority to projects organized by and for young 
people who are members of ethnocultural and visible minority communities. In 
1992/93, the program sponsored a multicultural exchange involving 121 students. 

Each student was “twinned” with another elsewhere in the country and stayed with that 
student's family. Together, the students talked about discrimination, human rights, 
multiculturalism and the Canadian identity. Participants came out of the experience 
ready to work to eliminate prejudice and discrimination in the community. 


The year 1992/93 represented the Youth Participation program's third year of support 
for the Society for Educational Visits and Exchanges in Canada. This pilot project set an 
example for bilingual and multicultural exchanges that will help young people to 
become leaders in their schools and communities, and help teachers to lead sessions on 
cultural understanding. 
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The State Ceremonial and Canadian Identity Branch worked with the National Capital 
Commission to organize the 1992 Canada Day activities. As in previous years, the 
organizers made sure that activities on Parliament Hill and elsewhere in the country 
showcased the talents and achievements of Canadian artists from diverse backgrounds. 


Finally, all of the research activities undertaken by the Department of the Secretary of 
State take into account Canada’s multicultural reality. In focus group discussions, for 
example, the department considers all cultural factors that determine which 
ethnocultural communities should participate. 


TELEFILM CANADA 
In March 1993, for the International Short Film Festival of Montreal, Telefilm Canada 


organized a panel discussion of “Le Québec vu par . . . ses cinéastes immigrants” 
[Quebec: A view from immigrant film makers]. A group of Canadian film directors and 
producers explored how immigrants’ ethnocultural backgrounds bring a new perspective 
to the vision of Quebec available on film. 


Telefilm Canada keeps a record of its employees’ knowledge of ethnocultural minority 
communities and languages other than English or French. Employees use these skills to 
provide professional help to delegations from other countries. 


In 1992/93, Telefilm Canada contributed financially to help the Centre for Research — 
Action on Race Relations produce a photo directory of artists from ethnocultural and 
visible minority communities and Aboriginal artists. 
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In 1992/93, the agencies listed below took some or all of these steps in support of the 

Canadian Multiculturalism Act. 

¢ stated their support for the multiculturalism policy and its objectives; 

¢ distributed a statement on multiculturalism to staff; 

* consulted with representatives of ethnocultural and visible minority groups; 

* encouraged members of ethnocultural and visible minority groups to apply for 
employment; 

* represented Canada’s ethnocultural diversity in publications. 


In future years, any new activities that these employers report will be described in the 
main body of this report. 


Canada Labour Relations Board 
Canadian International Trade Tribunal 
Cape Breton Development Corporation 
Defence Construction Canada 
Information Commissioner, Office of the 
Labour Canada 

Privacy Commissioner, Office of the 
Public Service Staff Relations Board 
Transportation Safety Board of Canada 


LA ES? GSP 1D) ESO: 


SMALL AGENCIES 


The Canadian Multiculturalism Act applies to all federal departments and agencies. 
Listed below are some of the smaller agencies, with as few as six and no more than 
40 employees in any one location, which submitted annual reports in support of the 
Canadian Multiculturalism Act. These agencies have stated their support of the 
multiculturalism policy and their intent to put its principles into practice at every 
opportunity. In future years, any new activities that these employers highlight will be 
described in the main body of this report. 


Grain Transportation Agency 

Great Lakes Pilotage Authority, Ltd. 
Laurentian Pilotage Authority 

Pacific Pilotage Authority 

Patented Medicine Prices Review Board 
Prince Rupert Port Corporation 


St. John’s Port Corporation 
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